IN THE CIRCUIT COURT OF PULASKI COUNTY, ARKANSAS
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STATE OF ARKANSAS ex rel. —
DUSTIN MCDANIEL, ATTORNEY GENERAL PLAINTIFF
vs. CASE NO(‘V 9 9 , 4 5 3 7 - 3
J
DAN HUGHES |
D/B/A CASH ADVANCE OF HOPE,
D/B/A HOPE CASH ADVANCE =
D/B/A RR.L.C. DEFENDANTS
COMPLAINT

Plaintiff, State of Arkansas ex rel. Dustin McDaniel; Attorney General, for its Complaint

against the Defendants, states:
PARTIES

1. Plaintiff is the State of Arkansas ex rel. Dustin McDaniel, the duly elected
Attorney General for the State of Arkansas. This is a consumer protection action. This
complaint is brought in the public interest in order to redress and restrain violations of the
Arkansas Deceptive Trade Practices Act, Ark. Code Ann. § 4-88-101 et seq. and the Arkansas
Constitution, Article 19, Section 13, prohibiting usury in the State of Arkansas.

2. Defendant Dan Hughes is the owner of a busiﬁess operating under the names

Cash Advance of Hope and Hope Cash Advance.

3. Defendant Dan Hu ghes is an owner of a business operating under the name
RR.L.C.
4. Cash Advance of Hope and R.R.L.C. are unincorporated business entities.

5. Defendant Dan Hughes is a resident of Texas.




6. Dan Hughes personally formulated, directed, controlled, supervised, managed,
participated in, had knowledge of, and acquiesced in the practices of the businesses identified
above (as more specifically set out below) to such a degree that Defendant Dan Hughes is
personally liable for the unconscionable and otherwise unlawful acts and practices described
below. Defendant Dan Hughes is a “controlling person” within the meaning of Ark. Code Ann.
§ 4-88-113(d).

7. Any reference to “Defendant” or Dan Hughes in this Complaint refers collectively
to Hope Cash Advance, Cash Advance of Hope, R.R.L.C. and Dan Hughes.

JURISDICTION AND VENUE

8. This Court has jurisdiction over this matter pursuant to Ark. Code Ann. § 4-38-
104, and the common law of the State of Arkansas. Venue is proper pursuant to Ark. Code Ann.
§ 4-88-104, § 4-88-112, and the common law of the State of Arkansas. The Defendant has
transacted business in the State of Arkansas.

BUSINESS PRACTICES OF THE DEFENDANTS

9. Beginning sometime around 2007 through the present, Defendant has operated
what is commonly termed a “payday loan” business in Arkansas under the names Hope Cash
Advance and Cash Advance of Hope.

10.  From approximately 2007 through April of 2008, Dan Hughes operated Cash
Advance of Hope at 1009 N. Hervey, Hope, Arkansas 71801.

11. 1009 N. Hervey, Hope, Arkansas is also the address for a tobacco store named
Discount Payless, Inc. doing business as Puff-n-Stuff. Puff-n-Stuff is also owned by Dan

Hughes.



12.  From approximately 2007 through April of 2008, Defendant offered short term
cash advances to Arkansas consumers. During this time Defendant offered deferred presentment
transactions, where funds are advanced to Arkansas customers against the customers’ personal
checks. A deferred presentment transaction is a common type of payday loan.

13.  The disclosed annual percentage rates (“APR’s”) of Defendant’s cash advance
transactions ranged from approximately 168% to over 1000% depending on the terms of the
individual transactions.

14.  From 2007 through May of 2008, Dan Hughes held a check-cashing license in the
name of Cash Advance of Hope issued by the Arkansas State Board of Collection Agencies
(ASBCA). See Exhibit A for a copy of Hughes' Application and License.

15.  From 1999 through 2008, the ASBCA issued check-cashing licenses pursuant to
- the Check Cashers Act. Ark. Code Ann. § 23-52-101 ef seq.

16. In March of 2001, the Arkansas Supreme Court found that “section 23-52-104(b)
(of the Check-Cashers Act) is an invalid attempt to evade the usury provisions of the Arkansas
Constitution.” Luebbers v. Money Store, Inc., 344 Ark. 232, 40 S.W.3d 745 (2001).

17.  In November of 2008, the Arkansas Supreme Court found that since "the Check-
Cashers Act clearly authorizes loans charging usurious rates of interest in contravention of the
limits set forth in article 19, section 13, we hold that the Act, in its entirety, clearly and
unmistakably conflicts with our constitution and is unconstitutional." Mcghee v Arkansas Board
of Collection Agencies and American Manufactures Mutual Insurance Company, 375 Ark. 52,
_S‘W.3d __ (2008).

18. On March 18, 2008, the Attorney General sent Dan Hughes a letter demanding

that Dan Hughes cease making usurious loans. Mr. Hughes responded by letter indicating he



would comply with the Attorney General's Demand. A copy of Mr. Hughes letter is attached as
Exhibit B.

19.  On May 14, 2008 Dan Hughes surrendered his check-cashing license to the

ASBCA.
20. After the Attorney General's March 18, 2008 letter, Defendant continued to

engage in payday lending activity in Arkansas in virtually the same manner as he had done

previously.
POST MARCH 18, 2008 LENDING MODEL
21.  Hughes currently operates Cash Advance of Hope from two locations:

(a) 1009 N. Hervey, Hope, Arkansas 71801.
(b) 3811 N. Stateline, Texarkana, Texas 72203.

22. At Dan Hughes' Puff-n-Stuff store in Hope, AR, the Defendant displays a sign
offering information on the availability of Cash Advances. See Exhibit C for a photograph of
Defendants' "Cash Advance Info" sign.

23. From approximately April 2008 to the present, an Arkansas consumer entering
Dan Hughes' Puff-n-Stuff store in Hope, Arkansas and inquiring about a cash advance is told that
funds for an initial loan may be picked up at the store in Texarkana, TX.

24. Defendant’s store in Texarkana, TX is called Cash Advance of Hope, despite
being located in Texarkana. See Exhibit D for a copy of Defendants' business card, which was
obtained at Defendants' store in Hope, AR. The business card lists a Hope phone number and a
Texarkana, TX address. An employee of the Defendant wrote another number on the card for

the store in Texarkana.



25.  Defendant’s employees in Hope, AR assist Arkansas consumers in filling out
Defendant’s loan applications in Hope, AR or by putting the consumer on the telephone with
another employee at the Texarkana location of Cash Advance of Hope.

26.  Anexemplar copy of one of Defendants' conﬁacts is attached as Exhibit E.

27. Pursuant to the contract attached as Exhibit E, an Arkansas consumer with an
address in Nashville, AR borrowed $200.00 on 8/25/09. On 8/29/09, the consumer was to repay
the loan plus a finance charge of $40.22. The disclosed interest rate for this contract was
1835.04%.

28.  Pursuant to Cash Advance of Hope's contract, Defendant purports to be a credit
services organization. Cash Advance of Hope purports to "use our best efforts to . . . arrange a
single installment loan with a principle amount not to exceed $200 and maturing on 8/29/08."
"The credit services will be performed from the date of the CSO Agreement until the scheduled
due date of the Loan." See Exhibit E.

29.  Cash Advance of Hope charges a fee for its 'CSO services." This fee varies
depending on the amount of the loan desired by the consumer. Cash Advance of Hope charges a
fee of $20.00 per $100.00. Thus, for the contract in Exhibit E the 'CSO fee' is $40.00 of the total
$40.22 finance charge listed on the TILA disclosure.

30.  Cash Advance of Hope's fee for arranging a loan is not paid until the end of the
loan term. Thus, for the contract in Exhibit E, Cash Advance of Hope does not collect its
$40.00 until the term of the loan matures on 8/29/09.

31.  Pursuant to Cash Advance of Hope's contract in Exhibit E, the lender is purported

to be an entity called R.R.L.C.




32.  R.R.L.Cis an unincorporated entity. Dan Hughes has an ownership interest in
R.R.L.C.

33. The listed address for R.R.L.C. is P.O. Box 5321, Texarkana, TX 75503. Dan
Hughes, in his own name, applied for the use of this P.O. Box on March 25, 2008, just a few
days following the Attorney General's letter of March 18, 2008.

34.  According to Dan Hughes "RRLC is Hope Cash Advance Third-party lender that
receives Interest from customers. Hope Cash Advance gets the fees from generating the Loan."

35.  In the contract found in Exhibit E, R.R.L.C. purportedly generated a fee of $.22.

36.  Pursuant to the contract issued by Cash Advance of Hope found in Exhibit E, all
payments to R.R.L.C. may be made by mailing the payments to the PO Box given for R.R.L.C.
or by making payments "at the CSO location where you received your credit services for this
loan."

37.  The majority, if not all, Cash Advance of Hope customers make their payments to
Cash Advance of Hope, not to the P.O. Box listed for R.R.L.C.

38.  Pursuant to Cash Advance of Hope's contract, Cash Advance of Hope issues a
letter of credit to R.R.L.C. indemnifying R.R.L.C. in the case of the borrower's default.

39.  Inthe case of default, Cash Advance of Hope collects on the full balance of the
loan, including loan principle and fees, regardless if the Defendants designated those fees or
interest. |

40.  All portions of Defendants' lending agreements, including the CSO Disclosure
sheet, the CSO Agreement, the Loan note and TILA disclosures, and the Letter of Credit are
produced from a computer at Cash Advance of Hope. All portions of the loan agreements are

sequentially numbered.




41.  Another exemplar contract created by the Defendant is found in Exhibit F. This
contract has similar terms to that found in Exhibit E. While R.R.L.C purports to be the lender,
no fee is apportioned to R.R.L.C. pursuant to the terms of this agreemeht. The only fee disclosed
is a $50 fee, which purportedly is to be paid to Cash Advance of Hope. Pursuant to the signature
attached to the Credit Services Agreement, R.R.L.C. is a general partner of Cash Advance of
Hope.

42.  From April of 2008 through January of 2009, Cash Advance of Hope has issued
hundreds of loans to Arkansas consumers. Cash Advance of Hope has provided the names of
328 consumers that borrowed money from Defendants during this period of time. Over 90% of
these consumers listed Arkansas addresses.

43.  All of the loans advanced to consumers by Cash Advance of Hope from April
2008 through January of 2009 purportedly were funded by R.R.L.C. Plaintiff believes that all
loans advances by Cash Advance of Hope from January 2009 through the present are also funded
by RR.L.C.

44.  Despite language in Cash Advance of Hope's contracts limiting payments to "the
CSO location where you received your credit services for this loan," numerous Arkansas
consumers make payments on Defendant’s loans at Defendant’s store in Hope, AR.

45.  Numerous Arkansas consumers are allowed to pay only the finance charge
associated with their loan at or before the maturity date of the loan. Per Defendant’s contracts,
each loan has a set maturity date. By example, the contract found in Exhibit E has a maturity
date of 8/29/09, at which time the full balance of $240.22 is due. Defendant allows customers to

refinance their loans by paying only the finance charge of $40.22 on or before the due date.



44.  Defendant's practice of allowing customers to refinance loans creates a new
lending agreement. For example, the loan found in Exhibit E would be extended for a period of
another week to a month; at which time the loan principal of $200.00 and a new finance charge
of $40.22 would be due.

45.  Numerous Arkansas consumers have refinanced loans at Defendant’s storé in
Hope, AR.

46.  Pursuant to documents provided by Hughes, Defendant has charged at least
$16,625 in usurious interest charges to Arkansas customers since the demand letter issued by the
Arkansas Attorney General’s Office in March of 2008. A minimum of $67,941 in total fees,
interest, and principal has been collected from Arkansas consumers since the demand letter
issued by the Attorney General to Dan Hughes.

47.  Dan Hughes use of his businesses purportedly based in Texas to make loans
through an Arkansas store, also owned by Dan Hughes, is clearly a sham and an attempt to avoid
Arkansas law, which has prohibited usury for well over one-hundred years.

VIOLATIONS OF THE ARKANSAS DECEPTIVE TRADE PRACTICES ACT

48.  The business practices of the Defendant constitute the sale of “goods” or
“services” within the meaning of Ark. Code Ann. § 4-88-102(3) and (6). The same business
practices constitute business, commerce, or trade within the meaning of Ark. Ann. § 4-88-107.

49.  The conduct engaged in by the Defendant constitutes deceptive and
unconscionable trade practices prohibited by the Arkansas Deceptive Trade Practices Act. The
prohibited practices engaged in by the Defendants include, but likely are not limited to,

violations of Arkansas Code Ann. §§ 4-88-107(a)(1), 4-88-107(a)(8), and 4-88-107(a)(10).




More specifically, the Defendant has violated and continues to violate the Arkansas Deceptive
Trade Practices Act by:

(a) Charging and collecting unconscionable rates of interest on short term
lending transactions. The practice of charging ultra-high usurious rates of interest is
unconscionable as a matter of law. See State of Ark. v R & A Investment Co., Inc., 336
Ark. 289, 785 SW 2d 299 (1999), Arkansas Board of Collection Agencies and Old
Republic Surety Company v. Mcghee, et al., No. 07-129 (AR S. Ct. Jan. 17, 2008), and
Staton v Arkansas Board of Collection Agencies and American Manufactures Mutual
Insurance Company, No. 07-53 (AR S. Ct. Feb. 21, 2008).

(b) From 2007 through approximately March of 2008, the Defendant operated
Hope Cash Advance under a traditional payday loan scheme where Arkansas consumers
provide a personal check as collateral on short term loans.

(c) From April of 2008 through the present, Defendant has attempted to
disguise Arkansas loans as Texas loans under a scheme adopted only after the Arkansas
Attorney General sent a letter to Dan Hughes demanding that his illegal lendihg practices
stop. Defendant has continued to target low-income Arkansas consumers. The vast
majority of Defendant’s customers continue to be Arkansas residents, notwithstanding
the use of a Tean address for the fictional lender.

(d)  From April of 2008 through the present, Defendant continues to advertise
the availability of illegal loans to Arkansas consumers from an Arkansas location.
Defendant continues to service illegal loans from an Arkansas location, accepting

payments there and renewing loans there.
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50.  Defendant has engaged in unconscionable and usurious lending practices in
Arkansas for at least the past two years. Defendant has operated a scheme, involving the
fictional out of state company R.R.L.C., in an attempt to avoid application of Arkansas law. This
scheme is challenged by the Attorney General in this complaint.

51.  Defendants have at times operated with licenses from the Arkansas State Board of
Collection Agencies granted under the Unconstitutional Arkansas Check-Cashers Act. To be
clear, any lending activities engaged in by the Defendants while they held a license from the
ASBCA are also being challenged. The Check-Cashers Act does not, and could never have,
authorized unconscionable and usurious lending transactions.

52.  The Attorney General intends to seek the forfeiture of illegal profits and payments
taken from Arkansas consumers, the imposition of civil penalties, and permanent injunctive
relief that will prohibit the Defendants from engaging in any schemes to avoid the prohibitions of
the Arkansas Constitution, the DTPA, and the clear public policy of the State of Arkansas
prohibiting usury.

VIOLATIONS OF THE ARKANSAS CONSTITUTION

53.  Article 19, Section 13 of the Arkansas Constitution places a limit on the
maximum interest rate that may be charged a borrower in a lending transaction:

(a) General Loans:

(i) The maximum lawful rate of interest on any contract entered into after the

effective date hereof shall not exceed five percent (5%) per annum above the Federal

Reserve Discount Rate at the time of the contract.

(b) Consumer Loans and Credit Sales: All contracts for consumer loans and credit

sales having a greater rate of interest than seventeen percent per annum shall be void

as to principal and interest and the General Assembly shall prohibit the same.

54.  Defendant is engaged in the business of offering and making short term loans in

amounts of typically between $50.00 and $650.00. The interest, charges, compensation,

10



consideration or expense Defendant has charged, contracted for, and received on those loans
greatly exceeds the maximum amount allowed under the Arkansas Constitution.

55.  The range of interest charged by Defendant on typical loan transactions is
approximately 168% to 1835% according to Defendant’s own disclosures.

56.  Because Defendant has charged and received interest or other compensation in
excess of 17% APR (see Arkansas Constitution, Article 19, Section 13 (b)), each loan was and is
void as to principal and interest, and the Defendants should be prohibited from collecting,
attempting to collect, or otherwise obtaining any money from any borrower that was charged
interest at a rate in violation of the Arkansas Constitution. All sums including principal and
interest collected to date should be forfeited by the Defendant.

RELIEF REQUESTED

48.  The acts and practices of the Defendant constituting violations of the Arkansas

Deceptive Trade Practices Act and the Arkansas Constitution warrant, and the Plaintiff hereby

seeks, the following relief:

(a) Injunction — Pursuant to Ark. Code Ann. § 4-88-113(a)(1), the Court
should enter such orders or judgments as may be necessary to prevent the use or
employment by the Defendant of the practices described herein which are violations of
the Arkansas Deceptive Trade Practices Act and the Arkansas Constitution, Article 19,
Section 13 . In addition to enjoining ongoing violations of Arkansas law, Plaintiff
requests that the Court cancel all outstanding loan contracts together with any obligations
to which any consumers may be arguably be subject based upon such contracts.

(b) Restitution — Pursuant to Ark. Code Ann. § 4-88-113(a)(2), this Court
should enter such orders or judgments as may be necessary to restore to any person who

has suffered any ascertainable loss by reason of the use of prohibited practices any

11
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monies which may have been acquired by the Defendants, together with any other
damages which these consumers may have sustained. In addition, or in the alternative,
the Defendant should be ordered to disgorge all funds received from borrowers in these
unconscionable lending transactions.

(©) Civil Penalties — Pursuant to Ark. Code Ann. § 4-88-113(a)(3), the
Plaintiff seeks the imposition of civil penalties to be paid to the State by the Defendant.
Plaintiff seeks civil penalties against the Defendant in the amount of $10,000.00 for each
violation of the Arkansas Deceptive Trade Practices Act. Each unconscionable lending
transaction should be considered an individual violation of the Arkansas Deceptive Trade
Practices Act. The total recovery sought by the Plaintiff for restitution, disgorgement,
and civil penalties is in an amount in excess of that required for federal court jurisdiction
in diversity of citizenship cases.

(d)  Forfeiture of corporate charters, licenses, permits and authorization to do
business in Arkansas — Pursuant to Ark. Code Ann. § 4-88-113(b), the Plaintiff seeks the
forfeiture of such charters, licenses, permits or authorizations to do business in Arkansas
as may currently be enjoyed by the Defendant.

(e) Attorneys fees and costs — Pursuant to Ark. Code Ann. § 4-88-113(e), the
Plaintiff seeks compensation for its services, the reimbursement of all expenses
reasonably incurred in the investigation and prosecution of this matter, together with
attorneys fees and costs.

WHEREFORE, Plaintiff requests that this Court permanently restrain and enjoin the

Defendant from engaging in acts which constitute violations of the Arkansas Deceptive Trade

Practices Act and are prohibited by the Arkansas Constitution; that all outstanding loans be

voided; that the Defendant be ordered to pay restitution to all affected Arkansas consumers

consisting of all payments made by such consumers, together with any other damages sustained

by such consumers; alternatively, or in addition, that the Defendant be ordered to disgorge all

payments received from Arkansas consumers; that the Defendant be assessed civil penalties; that

12
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any corporate charter, license, permit, or authorization to do business in the State of Arkansas
and currently enjoyed by the Defendant be revoked; that the Plaintiff be awarded from the
Defendant reimbursement for all expenses reasonably incurred in the investigation and
prosecution of this matter, together with reasonable attorneys fees and cost, and for all other

relief to which the Plaintiff may be entitled.

Respectfully submitted,

DUSTIN MCDANIEL,
Attorney General

g Ol S s

Charles Saunders

Assistant Attorney General
Arkansas Bar No. 03117

Assistant Attorney General

200 Catlett-Prien Tower Building
323 Center Street

Little Rock, Arkansas 72201-2610
501-683-1501
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EXHIBIT A



ARKANSAS STATE BOARD OF COLLECTION AGENCIES
DIVISION OF CHECK CASHING :
523 South Louisiana, Suite 460
T S e ‘Little’ROCk, AR:’%%OI. T e e LI L A e L T I i
Phone (501) 371-1434  Fax: (501) 371-1440

APPLICATION FOR CHECK-CASHING LICENSE
2007-2008

Application is hereby made for a license to transact the business of check-cashing and/or deferred presentment
services pursuant to A.C.A. §23-52-101 et seq.

COMPANY

Store Name CASH Hovawvce o= FHope

Mailing Address ___ /004 4/, fHeryec City Aéﬂ-c, State _ e Zip 7/F07
Physical Location _ /40 7 4/, }/&eue{r éity //o;aw State re __Zip 7/Pos
Contact Person DA /—/(/:7 Aes - lﬂﬂ—z— E fHauveg | ‘
Store Phone # _ 870 77 7- 4,4t Fax# Email

Parent Company (if any) Phone # | Fax #

63 - 24U-2936 c e U\

BUSINESS STRUCTURE
( YBole Proprietorship () Partnership () Corporation ( )Trust ()LLC ( )LLP ( )Other

List the names and mailing addresses of each person who owns 5% of more of the business. If the shares of the company

are publicly traded, identify the exchange where the stock is traded in lieu of a shareholder list.
MFS YoLA [PTOMAC  TIparkans T 25503

-LIQUID ASSETS
Assets must be held in the name of the check cashing store. Identify how you are satisfying the $20,000.00 liguid asset

requirement and provide a copy of the document(s) verifying the assets such as a copy of a certificate deposit or a current
account statement. NOTE: The source you list is the ONLY source_that the ASBCA will check for compliance

throughout the licensing period. A minimum balance of $20,000.00 is required 24 hours a day, 7 days a week, 365 -
days a year. If, during the licensing year you wish to substitute other assets to JSulfill this requirement, you must notify
the ASBCA in writing prior to a compliance check.

Certificate of Deposit # Bank Name/Phone # . '
Irrevocable Letter of Credit# _ sop Bank Name/Phone # _ (oummereces Aot/ Ben Kk 870-173-
Savings Account # Bank Name/Phone # ¥561(
Checking Account # - Bank Name/Phone #

Money Market Account # Bank Name/Phone #

Other (Please specify):




DAYS AND HOURS OF OPERATION

i _.;_;:.-;,‘_:;-::;-::..:;..:?;:35:;....._;ﬁ—?:;ﬁ;;; q_/ Sﬂf‘».-_-w o e T e e i T S

OTHER BUSINESS(ES) :

. Please provide the name and type of the other business(es) and services conducted at this location. This includes, but is
not limited to, the sale of pre-paid phone service, novelty retail items, money orders and bill payment services. Attach a
separate sheet if necessary.

Mt Door Tobatdo -#

INTERROGATORIES

Please answer each of the following questions. “You” means the applicant and any of its parent companies,
subsidiaries, affiliates, owners, partners, LLC members, officers, directors, 5% or more shareholders. If details
need to be provided, attach separate sheets as necessary. Omissions or incomplete answers may be construed
as false statements and a violation of the Act and may be grounds for rejection of the application.

A.

— @~ Have-youever-been—involved-in-any-civil- litigation - arising -out -of -the--checkcashing/deferred -presentment - - -~

H.

Have you ever been charged, indicted, convicted, pled guilty or pled nolo contendere to a charge involving fraud,
dishonesty or deceit under the civil or criminal laws of the United States, the State of Arkansas, or any other state
or country within the last ten years? If yes, please explain fully. ( )Yes (pNo -

Have you been associated with a business whose authority to transact business was denied, revoked, or suspended
by any state or federal entity? If yes, please explain fully. ( )Yes ( ()yNo

Has any federal, state or local agency, department, commission or similar entity ever initiated a regulatory action
against.you? ( )Yes (AANo

Have you ever been enjoined or restrained by order of any court from engaging in any conduct or practice relating
to the Check Cashing/Deferred Presentment Services business? If yes, please explain fully.

( )Yes ( UNo
Do you understand that any false or misleading statement made in this application or related documents may be
grounds for denial, revocation, or suspension of the license? ( )Yes (YNo

Have you been charged of any criminal offense (other than a traffic violation) within the last ten years?
( )Yes ( &yNo

services? ( )YYes (/)No

Is there any litigation pending against you or any entity of which you are now an owner, pagptner, officer, director,
member or manager? (. )Yes (YNo

Have you ever been connected with any. organization or business which had its license, permit or registration for
any business activity suspended, canceled, revoked or subject to any disciplinary or adminisfrative action?
( )Yes ( UNo




J. Have you been the subject of any federal or state investigation? ( )Yes ((yNo

K. Have you ever applied for a license or permit with any state agency, department, commission or similar entity to
s ~dorbusiness-in the-State of Arkansas?-If yes; ‘Please provide copies-of the licenses:Please include-any licenses or -+ -
' permits for any company for whom you act as an agent. Please list all applications withdrawn or denied.
(U ( )No

SURETY BOND
List the name, address and phone number of the bonding/insurancc agent through whom the surety bond for this
license was obtained.

CReAT Americow ZNs. (b - Tomel aws Zus Hpevesy ~Jb 4N Hofl ~ FoBovizeg
| 7 Texar kapa, T . 756§

D03-79- 2. 2. 56
SERVICES

Place a checkmark to indicate which services you now offer or intend to offer in the future.

Deferred Presentment v
Check-cashing v
Loans from a third party

Other (please list)

The following documents are now being submitted to the State Board of Collection Agencies:

. Application Form;
2. $500 check or money order made payable to the ASBCA;
3, $50,000 Surety Bond;
4. Financial Statement with A ffidavit attached;
5. Authority to Obtain Information;

6. Personal Affidavit; and
7. Form Attachments (if needed).

I hereby swear and affirm that this application and any related attachments are true, correct and complete. I
understand that any false statement or omission of material information in connection with this application
process shall be punished as provided by law and/or may result in the denial of a license or the revocation of
any license granted.

Date - ”’507 e @%HADW@e 0(/@/@ e
Company

~ By:

icer/Partner/Member




ACKNOWLEDGMENT

State of J{ kpg\f,ks )

County of Ml‘!(c/ )

SWORN TO AND SUBSCRIBED before me this f\/ C 34(4,

, 2007.

r————e
OFFICIAL SEA
N TEEANY BOYElé ]
otary Public - Arkansas Notar q.bl‘

Miller Count
My Commission Expireg 10-1-20

My Commission Expires:

S




AUTHORITY TO OBTAIN INFORMATION FROM OUTSIDE SOURCES

This form must be completed by each person who owns 5% or more of the check-cashing operation.

I, the undersigned, hereby authorize the ARKANSAS STATE BOARD OF
COLLECTION AGENCIES to make reasonable inquiries of any law enforcement
agency, financial institution, credit bureau or other similar entity for the purpose of
determining my financial condition, criminal history, business experience, -financial
responsibility and/or character for conducting the business of check-cashing and/or
deferred presentment services in the name of the following check—cashmg store:

Chasw AbYA sl 9 Kfoﬁﬂ

I hereby give my consent for the release of any inquiry results and/or background checks
to:
' Arkansas State Board of Collection Agenmes
Division of Check-Cashing

523 South Louisiana, Suite 460
Little Rock, Arkansas 72201
(501) 371-1434

Sign o
D Bao s kr% feones s
_ . Prmted Name & Titld .
Date of Birth: ~ CI’ S- st
Social Security Number: ydq & 0SeES R
Driver’s License Number: __ (024 (652 - State: L x

Maiden Name;

' A v Acknowledgmént

State of AT/ kM;ﬁkj

County of ﬂ,l@ﬁ :

Sworn to and subscribed before me on this A [b\[eﬂg 176/ 7 __,2007.

OFFICIAL SEAL
TEFANY BOYER

Notary Public - Arkansas (

» Miller County
My Commtssnon Explres 10-1-2012

My commission expires:




ARKANSAS STATE BOARD"OF COLLECTION AGENCIES
DIVISION OF CHECK CASHING

PERSONAL AFFIDAVIT

(This form must be completed by each owner, partner, LLC member, director and officer.)

1. Name of Check-cashing Store: __ A,/O,pe, CasH #dlvance o #/‘Affﬂé _

Store’s Physical Address: (64 . f/érue-«;f Aé_,ﬂe Ao 2/80/
2. Individual’s Name: s
Residence: _ Yoy fstomue  Texar km\a‘, “Tx 755073

3. Relationship to Store: (Check applicable items)
«— Owner/Individual Proprietor

Partner

LLC Member

Director (Title: )
Officer (Title: )

5% or more shareholder (% of stock owned )

Please answer each of the following questions. “You’ means the applicant and any of its
parent companies, subsidiaries, affiliates, owners, partners, LLC members, officers,
directors, 5% or more shareholders. If details need to be provided, attach separate

~ sheets as necessary. Omissions or incomplete answers may be construed as false
statements and a violation of the Act and may be grounds for rejection of the application.

4. Have you ever been charged, indicted, convicted, pled guilty or pled nolo contendere
to a charge involving fraud, dishonesty or deceit under the civil or criminal laws of the
United States, the State of Arkansas, or any other state or country within the last ten
years? If yes, please explain fully. ( )Yes (aXo

5. Have you been associated with a business whose authority to transact business was
denied, revoked, or suspended by any state or federal entity? If yes, please explain fully.

( )Yes (e No

6. Has any federal, state or local agency, department, commission or similar entity ever
initiated a regulatory action against you? ( ) Yes ( No

7. Have you ever been enjoined or restrained by order of any court from engaging in any
conduct or practice relating to the Check Cashing/Deferred Presentment Services
business? If yes, please explain fully. ( ) Yes ( o




8. Do you understand that any false or misleading statement made in this application or

related documents may be grounds for denial, revocation, or suspension of the license?
() Yes ( )No

9. Have you been charged of any criminal offense (other than a traffic yiolation) within
the last ten years? ( )Yes (Y) No

10. Have you ever been involved in any civil litigation arising out of the check
cashing/deferred presentment services? Do not include lawsuits based on the claim that
deferred presentment fees violate a state’s usury limit. ' '

() Yes (JNo

11. Is there any litigation pending against you or any entity of which you are now an -
owner, partner, officer, director, member or manager? '

( ) Yes (uf No

12. Have you ever been connected with any organization or business which had its
license, permit or registration for any business activity suspended, canceled, revoked or
subject to any disciplinary or administrative action? ( ) Yes (V) No

13. Have you been the subject of any federal or state investigation?
: ( )Yes (VS No .

14. Have you ever applied for a license or permit with any state agency, department,
commission or similar entity to do business in the State of Arkansas? If yes, please
provide copies of the licenses. Do not include copies of collection agency licenses.
Please, include any licenses or permits for any company for whom you act as an agent.
Please list all applications withdrawn or denied.

: (V{Yes ( )No

I hereby swear and affirm this affidavit and any related attachments are tnie, correct and
complete. Iunderstand that any false statement or omission of material information in
connection with this affidavit shall be punished as provided by law and/or may result in

the denial of a license or revocation of any license granted. -
Date: //’ o ~ By: :Bf) /

Signature of Owner/Officer/Partner/Member
or Duly Authorized Representative
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STATUS OF CHECK-CASHING OPERATION
Name of Store: CAs H Ab/ANCE oF h@gg, MAY 14 2008

Licensec Number: OO0

Please check one of the following:

Operation: Closing business and will return license along with a written
statement as to why business is closing;*

- OR :
. Will no longer offer deferred presentment option BUT will offer
check-cashing service and will keep current license;

OR

—___Have closed business and returned license and sent written
statement as to why business has closed.

Closing date: (If you are closing your check-cashing business
please tell us when you closed or will close.)

Change of Address: If vou have closed or will ¢lose your check-¢ashing operation, please give us an
address and phone pumber in case we need to contact you in the future,

Phone: 763 -79¢- 5 3 45‘

*If you are closing your business you may use this form to give the written statement as to why you are
closing. Be sure to return your license with this form.

Reason for closing: /4# ? é energ /(/A‘r’? - od // s‘ﬁp C/dc/( ~Cas hon

Servirce TOORY - &oot cleferred

Avaendfint op ion) om0 tus0

aqo,

i)
T

Please complete this form and return it to
State Board of Collection Agencies
523 Louisiana, Suite 460
Little Rock, AR 72201




THIS CERTIFIES _ Cash Advance of Hope

1009 N. Hervey, Hope, AR 71801
(Physical Location) .
is licensed to conduct the business of check-cashing mw defined by Arkansas Code Annotated §23-52-102(4).

@y Gl LICENSE NUMBER: 0670 EXPIRATION DATE:  07/31/2008

In testimony whereof, witness my hand on this twenty-seventh day of November, 2007,
\§v : §(

(Executive Director)

5P el )00 i D

© 2004 GOES 441
Alf Rights Reserved

LITHO. iIN U.S.A.
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