IN THE CIRCUIT COURT OF PULASKI COUNTY, ARKANSAS
DIVISION

STATE OF ARKANSAS ex rel. B .
DUSTIN MCDANIEL, ATTORNEY GENERAL ‘ _ PLAINTIFF

Cvs CASE NO. CUﬂy - / 00 Q}’
/ i .

‘QCa, INC,, ‘ , | L
D/B/A QUICK CASH OF ARKANSAS, - BT
7 HARRISON QUICK CASH, INC., FILED 09/25/08 15:44:27

“CQC-A, INC., _ . ' Pat 0°Brien Pulacski Circuit Clark
D/B/A CONWAY QUICK CASH, - , ~ CRIG By
. ~“RQC, INC., :
D/B/A RUSSELLVILLE QUICK CASH,
v QCP, INC.,

D/B/A QUICK CASH PROCESSING, 0
~FREEDOM FINANCE COMPANY, INC.,?°
D/B/A QUICK CASH OF SOUTH DAKOTA,
~ JAY BRESLALU, o ' - o
~ AND KELLY BRESLAU - . DEFENDANTS

COMPLAINT

Plaintiff, State of Arkansas ex rel. Dustin McDaniel, Attorney General, for its Complaint

against the Defendants, states: |
PARTIES

1. Plaintiff is the State of Arkansas ex rel. .Du'stin McDaniel, the duly electeid
Attorney General for the State of Arkansas. This is a consumer protection action. This
complaint is brought in the public interest in order to redress and restrain violations of the
Arkansas Deceptive Trade Practices Act, Ark. Code Ann. § 4-88-101 et seq. and the Arkansas
Constitution, Article 19, Section 13, prohibiting usury in the State of Arkansas.

2. Defendants QCA, Inc., Harrison Qufck ‘Cash, Inc., CQC-A, Inc., RQC, Inc., and

QCP, Inc. are Arkansas corporations.



3. Defendant Freedom Finance Company, Inc. is a South Dakota Corporation.

4, Defendant Jay Breslau is the owner QCA, Inc. and Harrison Quick Cash, rnc;,
along with Kerri Breslau. Jay Breslau is also the President and Treasurer of QCA, Inc. and
Harrison Quick Cash, Inc. Jay Breslau is the Vice-President of CQC-A, Inc. and RQC, Inc.

S. Defendant Kelly Breslau is the sole owner of CQC-A, Inc. and RQC, Inc. Kelly
Breslau is the President and Treasurer of CQC-A, Inc. and RQC, Inc.

6. Defendants Jay Breslau and Kelly Breslau are co-owners of QCP, Inc. anri
Freedom Financcﬂ Company, Inc. Jay Breslau is the Vice-President énd Secretary of QCP, Inc;.
and the President and Treasurer of Freedom Finance Company, Inc. Kelly Breslau is the
President and Treasurer of QCP, Inc. and the Vice-President and Secretary of Freedom Finance
Company, Inc.

7 Jay Breslau and Kelly Breslau are residénts of Arkansés.

8. " Jay Breslau personally formulated, directed, controlled, supervised, managed, "
participated in, had knowledge of, and acquiesced in the practices of QCA, Inc., Harrison Quick
Cash, Inc., CQC-A, Inc., RQC, Inc., QCP, Inc., and Freedom Financial Company, Inc. (as more
specifically set out below) to such a degree that Defendant Jay Breslau is personally liable for the
unconscionable and otherwise unlawful acts and practices described below. Defendant Jay
Bresléu is a:“controlling person” within the meaning of Ark. Code Ann. § 4-88-113(d).

9. Kelly Breslau personally formulated, directed, controlled, supervised, managed,
participated in, had knowledge of, and acquiesced in the practices of QCA, Inc., Harrison Quick
Cash, Inc., CQC-A, Inc., RQC, Inc., QCP, Inc., and Freedom Financial Company, Inc. (as more

specifically set out below) to such a degree that Defendant Kelly Breslau is personally liable for



the unconscionable and otherwise unlawful acts and practices described below. Defendant Kelly
Breslau is a “controlling person” within the meaning of Ark. Code Ann. § 4-88-113(d).

10.  Any reference to “Defendants” in this Compldint refers collectively to QCA, Inc;,
Harrison Quick Cash, Inc., CQC-A, Inc., RQC, Inc., QCP, Inc., Freedom Financial Company,
Inc., Jay Breslau, and Kelly Breslau.

JURISDICTION AND VENUE

11.  This Court has jurisdiction over this matter pursuant to Ark. Code Ann. § 4-88-
104, and the éommon law of the State of Arkansas. Venue is proper pursuant to Ark. Code Ann.
§ 4-88-104, § 4-88-112, and the common law of the State of Arkansas. The Defendants have
transacted business in the State of Arkansas.

BUSINESS PRACTICES OF THE DEFENDANTS

12.  Beginning sometime around 1996, through the present, Defendants have operated
what are commonly termed “payday loan” buéinesses in Arkansas undcr the names Quick Cash
of Arkansas, Harrison Quick Cash, Conway Quick Cash, and Russellville Quick Cash.

13,  Defendants also operate businesses in other states including Illinois and
Mississippi that are engaged in lending activities similar to Defendants’ Arkansas lending
businesses.

14.  Plaintiff believes‘C\onway Quick Cash has operated in Cbnway Afkansas since
1996. Presently it is located at 603 Court St. Suite 1, Conway, AR 72032.

15.  Plaintiff believes Russellville Quick Cash has operated in Russellvillé Arkansas

since 1996. Presently it is located at 1509 E. Main St. Suite 10, Russellville, AR 72801.



16. Plaintiff believes Harrison Quick Cash has operated in Arkansas since at least
1999. Presently it is located at 216 W. Stephenson, Harrison, AR 72601. Plaintiff believes that |
Jay and Kerri Breslau purcﬁased Harrison Quiék Cash from other owners sometime in 2002. |

17.  Plaintiff believes Quick Cash of Arkansas has been in operation since 1999.
Presently, Quick Cash of Arkansas is operating at three locations:

a. 100 W. War Eagle, Huntsville, AR 72740
b. 202 W. Commercial, Ozark, AR 72949, and
c. 2103 S. Thompson, Springdale, AR 72764

18. In 2005 Jay Breslau and Kelly Breslau incorporated QCP, Inc. (d/b/a Quick Cash
Processing). Since at least 2006, Quick Cash Processing has acted as the business office for all
of Defendants’ “payday loan” and pawn businesses, including Defendants’ operations outside of
Arkansas. Quick Cash Processing is located at 1301 E. Robinson Av., Springdale, AR 72764.

19. Since the mid to late 1990’s, Defendants have offered high interest, short term
loans commonly referred to as “payday loans” to Arkansas customers. Funds are advanced to
Arkansas consumers against the consumers’ personal checks. The amount of each advance is
always less than the face value of the check presented.

20. The disclosed annual percentage rates (“APR’s™) of Défendanfs’ lending
transactions has ranged from app'roximately. 173% to 868%, depending on the terms of the
individual transactions.

21. . The following describes a typical single check advancement (a/k/é deferred
presentment) loan transaction: A prospective customer visited one of Defendants’ locations (in
this case Russellville Quick Cash), comrleted an application, and wrote a present—dated personaf

check to Defendants for $ 400.00. (The amount of the check may vary from transaction to



transaction, but this amouﬂt is both tyi)ical and instructive.) The customer received § 350.00 in
cash. Defendants agreed to hold the customer’s check for a period of up to fourteen (14) days.
“Exhibit A, attached to this Compiaiﬁt, contains a copyl of the abové described transaction. The
Defendants disclosed the APR for this transaction as 372.45%.

22.  Another Example of Defendants’ lending transactions is in Exhibit B. The
disclosed APR of this transaction with Quick Cash of Arkansas in Springdale is also 372.45%.

23.  The majority of Defendarits’ customers took out multiple loans in a single year.
Many customers engaged in back to back lending transactions, so that many customers borrowed
additional money on the same day the previous loan was due. The effect of back-to-back lending
transactions is the continuation of the initial loan for the price of an additional interest payment
without any reduction in the principal, and without any new loan proceeds to the borrower.

24.  Exhibit C contains eleven (11) payday loan transactions provided to a single
cuétomer between June 2007 and March 2008,‘ approxilﬁately one each month. The APR’s
disclosed by the Defendants on each of these contracts ranged between 298% and 434%.

25. Defendants have offered these high-interest, short term loans in Arkansas since |
approximately 1996 using various corporate structures (as set out below) at different times
depending on the Defendants’ perception of the regulatory and legal climate in Arkansas.

26. In 1999 the Arkéhsas legislature passed Act 1216, the “Check-Cashers Act,”
codified at ARK. CODE ANN. § 23-52-100, ef seq. The Check-Cashers Act purported to allow
for the licensing and regulation of businesses engaged in both deferred presentment transactions,
as well as check cashing, by the Arkansas State Board of Collection Agencies (ASBCA).
| 27. Following passage of the Check-Cashers Act, Jay Breslau and Kelly Breslau

obtained check-cashing licenses from the ASBCA in 199+,



28.  In March of 2001, the Arkansas Supreme Court issued its opinion in the Luebbers
case. The Court found that “that section 23-52-104(b) (of the Check-Cashers Act) is an invalid
attempt to evade the usury provisions of the Arkansas Constitution.” Luebbers v. Money Store,
Inc., 344 Ark. 232, 40 S.W.3d 745 (2001).

29. °  The Supreme Court’s Luebbers opinion clarified that the Check-Cashers Act did
not protect payday lenders from the application of Arkansas usury law.

30. Following the Lubbers opinion in September of 2001, the Defendants suﬁendered
their check-casher licensees issued by the ASBCA. However, Defendants continued to engage
in payday lending activity in Arkansas in virtually the same manner as they had done previouslyl '

THE MISSOURI LICENSE SCHEME

31. Sometime around September of 2001, Defendants purported to sell their
outstanding Arkansas payday loan accounts to a Missouri company, Roaring River Finance, Inc..
Roaring River Finance, Inc. was locatced at 607 Main St., Cassville, MO 65625.

32.  Roaring River Finance; Inc. was licensed to ehgage in payday lending in the Stété
of Missouri. Roaring River Finance, Inc. never obtained a check cashing license in the State of
Arkansas.

33.  Plaintiff believes that Jay Breslau or Kelly Breslau, or Both, had an ownership
interest or financial interest in Roaring River Finance, Inc. |

34, From 2001 through approximately March of 2006, Defendants operated the six)
payday lending locations in Arkansas named in this suit. During this period they purported to
service loans on behalf of Roaring River Finance, Inc. During this period Defendants claimed

that Roaring River Finance, Inc. approved all lending transactions and that lending transactions



originated in Missouri. Defendants claimed that the payday lending transactions were governed
by Missouri law,

35, Itis the Plai.ntiff’ s position that from 2001 through approximately March of 20(36,
any of Defendants’ payday lending transactions entered into in the State of Arkansas are
governed by Arkansas law, including the Arkansas Deceptive Trade Practices Act and the
Arkansas Constitution, Article 19, Section 13.

36.  From 2001 through approximately March of 2006, Arkansas consﬁmers went into
Defendants’ storés in Cbnway, Russellville, Springdale, Ozark, Harrison, and Hunfsville. Thesé
* consumers filled out loan applications in Arkansas, received money at those locations in
Arkansas, repaid loans in Arkansas, and otherwise engaged in all relevant steps to the lending
process in Arkansas to such a degree that Arkansas law should be applied to those transactions.

POST MISSOURI LICENSE CONDUCT

37.  InMarch of 2006, the Missouri Division of Finance, which licenses payday
lenders in Missouri, notified a number of licensees, including Roaring River Finance, Inc., that d
Missouri license would have to be obtained for each location where business is transacted. The
Missouri Division of Finance included in its definition of ‘business’ loan closings or payment
acceptance. According to the Missouri Department of Finance, Roaring River Finance was only
authorized to conduct business from its office in Cassville, MO.

38.  The effect of the Missouri Division of Finance’s notice was to clarify that
Defendants could not use a Missouri license to make payday loans in Arkansas.

39.  After the Missouri regulator’s March 2006 action, Dcfendants purported to

purchase the outstanding Arkansas payday loan accounts from Roaring River Finance, Inc.



40.  In July of 2006, Defendants re—obtained licenses for all six payday lending stores‘
from. the ASBCA.

41.  The Plaintiff believes Defendants continued to offer payday loans in all six of
their Arkansas stores during the period after the Missouri regulator’s March 2006 action and
prior to re-obtaining check-cashing licenses from the ASBCA in July of 2006. Defendants
continued to operate their payday loan stores after July of 2006.

POST MARCH 18, 2008 CONDUCT

42.  On March 18, 2008, the Attorney General demanded that lenders eﬁgaged in the
business of payday lending cease charging interest rates in excess of the limits imposed by the
Arkansas Constitution and cease to engage in conduct prohibited by the Deceptive Trade
Practices Act.

43,  The Defendants respoﬁded ny indicating that they would no longer offer the
deferred presentment optioﬁ pursuant to the Arkansas Check-Cashers Act. Defendants continue
to maintain a check-cashing license with the ASBCA. Defendants have indicated to the ASBCA
that they will not engage in deferred presentment transactions.

44, However, Defendants continue to offer payday loans to Arkansas consumers at
unconscionable and usurious interest rates.

45. Similar to Defendants’ lending activities involving Roaring River Finance,
Defendants now purport to be servicing loans that on paper appear to originate from Freedom
Financial Company, Inc. (d/b/a Quick Cash of South Dakota) in South Dakota.

46, Freedom Financial Company is owned and controlled by Jay Breslau and Kelly |

Breslau. Jay Breslau and Kelly Breslau purchased Freedom Financial Company, Inc. sometime |

in 2006.



47.  Although Defendants purchased Freedom Financial in 2006, Defendants did not
purport to make loans to Arkansas consumers through Freedom ¥ inancial until after the Attorney
General’s March 18, 2008 demand to cease violating the Arkansas Constitution and the
Deceptive Trade Practices Act. Jéy Breslau.ahd Kelly Breslau applied for a money lending
license from South Dakota on March 20, 2008, two days after the Attorney General’s March 18
announcement,

48.  The following des;:ribes a typical single payday loan tfansaction currently used by
Defendants: a prospective customer visits one of Defendants’ Arkansas locations (Conway
Quick Cash), completes an applicétion, and writes a personal‘personal check to Defendants for
$354.60. (The amount of the check may vary from transaction to transaction, but this amount is
both typical and instructive.) The customer receives $ 300.00 in cash from an employee in
Arkansas. Defendants agree to hold the customer’s check for a period of up to fourteen (14)
days. Exhibit D, attached to this Complaint, contains a copy of the above described transaction.:
The Defendants disclosed the APR for this transaction as 474.50%.

49.  Defendants continue to operate the six payday lending locations in Arkansas
named in this suit. Defendants claim that Freedom Financial approves all lending transactions
and that the contracts are governed by South Dakota law.

50.  Despite Defendants’ claims, all of Defendants;’ payday lending transactions
entered into in the State of Arkansas are governed by Arkansas law, including the Arkansas
Deceptive Trade Practices Act and the Arkansas Constitution, Article 19, Section 13.

51.  Arkansas consumers continue to go into Defendants’ stores in Conway,
Russellville, Springdale, Ozark, Harrison, and Huntsville. These consumers fill out loan

applications in Arkansas, receive money at those locations in Arkansas, repay loans in Arkansas,



and otherwise engage in all relevant steps to the lending process in Arkansas to such a degree
that Arkansas law should be applied to the transactions.

52.  Defendants use of a South Dakota entity, owned by Jay Breslau and Kelly Breslau
(Arkansas\ resideﬁts), to make loans at Arkansas stores that are also owned by Jay Breslau and
Kelly Breslau, is clearly a sham and really an attempt at avoiding Arkansas law, which has
prohibited usury for well over one-hundred years.

VIOLATIONS OF THE ARKANSAS DECEPTIVE TRADE PRACTICES ACT

53.  The business practices of the Defendants constitute the sale of “goods” or
“services” within the meaning of Ark. Code Ann. § 4—88-102(6) and (7). The same business
practices constitute business, corhmerce, or trade within the meaning of Ark. Ann. § 4-88-107.

54.  The conduct engaged in by the Defendants constitutes deceptive and
unconscionable trade practices prohibited by the Arkansas Deceptive Trade Practices Act. The
prohibited practices engaged in by the Defendants include, but likely are not limited to, |
violations of Arkansas Code Ann. §§ 4-88-107(a)(1), 4-88-1(57(5)(8), and 4-88-107(a)(10).
More specifically, the Defendants have violated and continue to violate the Arkansas Deceptivef
Trade Practices Act by:

(a) Charging and coilecting unconscionable rates df interest on short term ‘
lending transactions. The practice of charging ultra-high usurious rates of interest is
unconscionable as a matter of law. See State of Ark. v R & A Investment Co., Inc., 336
Ark. 289, 785 SW 2d 299 (1999), Arkansas Board of Collection Agencies and Old
Republic Surety Company v. Mcghee, et al., No. 07-129 (AR S. Ct. Jan. 17, 2008), and |

Staton v Arkansas Board of Collection Agencies and American Manufactures Mutual

Insurance Company, No. 07-53 (AR S. Ct. Feb. 21, 2008).

10



(b) In the five years immediately pre;:eding the filing of this complaint (the
DTPA has a five years statute of limitations. Arkansas Code Ann. § 4-88-115), the
| Defendaﬁts have attempted to avoid application of the prohibitions of the Arkansas
Constitution and the DTPA by:

¢)) From 2003 through approximately July of 2006, the Defendants
disguised Arkansas loans as Missouri loans under a scheme adopted only after the
Arkansas Supreme Court struck the operative clause from the Check-Cashers Act.

(2) | From July 2006 through March 2008, Defendants re-obtained
licenses from the ASBCA and used these licenses as a purported basis for charging
unconscionable and usurious interest rates on lending transactions.

3) From March 2008 through the present, Defendants are disguising
loans as South Dakota loans under a scheme adopted only after the Attorney General
demanded that all unconscionable and usurious conduct cease.

55.  Defendants have engaged in unconscionable and usurious lending practices in

Arkansas for over ten years. Defendants have at various times operated schemes involving out

of state companies like Roaring River and Freedom Financial in an attempt to avoid application

of Arkansas law. Each of these schemes is chéllenged by the Attorney General in this

Complaint.

56.  Defendants have at times operated with licenses from the Arkansas State Board of

Collection Agencies granted under the Arkansas Check-Cashers Act. To be clear, any lending

activities engaged in by the Defendants while they held a license from the ASBCA are also being

challenged. The Check-Cashers Act does not, and could never have, authorized unconscionable

and usurious lending transactions.
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5?. The Attorney General intends to seek the forfeiture of illegal profits and payments
taken from Arkansas consumers, the imposition of civil penalties, and permanent injunctive
reli‘ef that will prohibit the Defendants from engaging in any schemes to avoid the prohibitions of
the Arkansas Constitution, the DTPA, and the clear public policy of the State of Arkansas
prohibiting usury.

VIOLATIONS OF THE ARKANSAS CONSTITUTION

58.  Article 19, Section 13 of the Arkansas Constitution places a limit on the
maximum interest rate that may be charged a borrower in a lending transaction: |

(a) General Loans: |

(i) The maximum lawful rate of interest on any contract entered into after the

effective date hereof shall not exceed five percent (5%) per annum above the Federal

Reserve Discount Rate at the time of the contract.

(b) Consumer Loans and Credit Sales: All contracts for consumer loans and credit

sales having a greater rate of interest than seventeen percent per annum shall be void

as to principal and interest and the General Assembly shall prohibit the same.

59.  Defendants are engaged in the business of offering and making short term loans in
amounts of typically between $50.00 and $500.00. The interest, charges, compensation,
consideration or expense Defendants charged, contracted for, and received on those loans greatly
exceeds the maximum amount allowed under the Arkansas Constitution.

60.  The interest charged by Defendants on the loan transactions described in |
paragraphs 21 and 22 above was 372.45% APR according to Defendants’ own disclosures. The
interest charged by Defendants on the loans transaction described in paragraph 48 above was
474.50%. These interest rates are typical of Defendants lending transactions.

61.  Because Defendants charged and received interest or other compehsation in

excess of 17% APR (see Arkansas Constitution, Article 19, Section 13 (b)), each loan was and is

void as to principal and interest, and the Defendants should be prohibited from collecting,

12



attempting to collect, or otherwise obtaining any money from any borrower that was charged
interest rates in violation of the Arkansas Constitution. All sums including principal and interest
collected to date should be forfeited by the Defendants. The Attorney General intends to provide
restitution to affected consumers. | |

RELIEF REQUESTED

62.  The acts and practices of the Defendants constituting violations of the Arkansas
Deceptive Trade Practices Act and the Arkansas Constitution warrant, and the Plaintiff hereby

seeks, the following relief:

(a) Injunction — Pursuant to Ark. Code Ann. § 4-88-113(a)(1), the Court
should enter such orders or judgments as may be necessary to prevent the use or
employment by the Defendants of the practices described herein which are violations of
the Arkansas Deceptive Trade Practices Act and the Arkansas Constitution, Article 19,
Section 13 . In addition to enjoining oﬁgoing violations of Arkansas law, Plaintiff
requests that the Court cancel all outstanding loan contracts together with any obligations
to which any consumers may be arguably be subject based upon such contracts.

(b)  Restitution — Pursuant to Ark. Code Ann. § 4-88-113(a)(2), this Court
should enter such orders or judgments as may be necessary to restore to any person who
has suffered any ascertainable loss by reason of the use of prohibited practices any
monies which may have been acquired by the Defendants, together with any other
damages which these consumers may have sustained. In addition, or in the alternative,
the Defendants should be ordered to disgorge all funds received from borrowers in these
unconscionable lending transactions.

(©) Civil Penalties — Pursuant to Ark. Code Ann. § 4-88-113(a)(3), the
Plaintiff seeks the imposition of civil penalties to be paid to the State by the Defendants.

Plaintiff seeks civil penalties against the Defendants in the amount of $10,000.00 for each

13



violation of the Arkansas Deceptive. Trade Practices Act. Each unconscionable lending

transaction should be considered an individual violation of the Arkansas Deceptive Trade

Practices Act. The total recovery sought by the Plaintiff for restitution, disgorgement,

and civil penalties is in an amount in excess of that réquired for federal court jurisdiction\

in diversity of citizenship cases.

_ (d)  Forfeiture of corporate charters, licenses, permits and authorization to do
business in Arkansas — Pursuant to Ark. Code Ann. § 4-88-113(b), the Plaintiff seeks the
forfeiture of such charters, licenses, permits or authorizations to do business in Arkansas
as may currently be enjoyed by the Defendants. |

(e) Attorneys fees and costs — Pursuant to Ark. Code Ann. § 4-88-113(e), the‘

Plaintiff seeks compensation for its services, the reimbursement of all expenses

reasonably incurred in the investigation and prosecution of this matter, together with

attorneys fees and costs. - _

WHEREFORE, Plaintiff requests that this Court permanently restrain and enjoin the
Defendants from engaging in acts which constitute violations of the Arkansas Deceptive Trade |
Practices Act and are prohibited by the Arkansas Constitution; that all outstanding loans be
voided; that the Defendants be ordered to pay restitution to all affected Arkansas consumers
consisting of all payments made by such consumers, together with any other damages sustained
by such consumers; alternatively, or in addition, that the Defendants be ordered to disgorge all
payments received from Arkansas consumers; that the Defendants be assessed civil penalties;
that any corporate charter, license, permit, or authorization to do business in the State of
Arkansas and currently enjoyed by the Defendants be revoked; that the Plaintiff be awarded from |
the Defendants reimbursement for all expenses reasonably incurred in the investigation and
prosecution of this matter, together with reasonable attorneys fees and cost, and for all other

relief to which the Plaintiff may be entitled.

14



Respectfully submitted,

DUSTIN MCDANIEL,
Attorney General

LS

James B. DePriest

Ark. Bar No. 80038

Deputy Attorney General

200 Catlett-Prien Tower Building
323 Center Street

Little Rock, Arkansas 72201-2610

Charles Saunders

Arkansas Bar No. 03117

Assistant Attorney General

200 Catlett-Pricn Tower Building
323 Center Street

Little Rock, Arkansas 72201-2610
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IntroXL - Contract Page 1 of 4

ARKAN&S DEFERRED PRESENTMENT AQREEMENT

This Arkansas beferred Prasentment Agreement ("Agreement”) is entered into between Customer {referred to as "you™ and "your”) and RQG, Inc. (referred to as

"Licensee", “We", and “Us").

Licensee: RQC, Inc, , Customer:
1509 E Main Street Suite 10 :

Russellville, AR 72801

Date of Advance: 2/28/2008 Check No.: 2947 Advance #:  24601-1 Social Security #: Xxxx-xx-* )
R FEDERAL TRUTH IN LENDING DISCLOSURE STATEMENT
ANNUAL PERCENTAGE FINANCE AMOUNT TOTAL OF
RATE _372.45% CHARGE $._ 50.00 FINANCED $_ 350.00 PAYMENTS $_400.00
ot ; . . The amount you will have
The cost of your creditas a | The dollar amount the The amount of credit provided paid after making all
yearly rate. credit will cost you. -} to you or on your behalf, scheduled payments.

PAYMENT SCHEDULE: One payment of $ 400,00 is due on _3/13/2008 .
PREPAYMENT: If you pay off early, you will NOT be entitled to a refund.
See the information below and on page 2 for additional information about contract terms, nonpayment and defaulit.

' Thé above Disclosures are required by the Federal Truth-In-Lending Act. The amount stated in the Amount Financgd Box abpve consists
solely of the amount of cash the Customer was given in exchange for the Customer’'s Check. We do not have any rights against you except to
the extent we hold your check or as provided in the Arkansas Check - Cashers Act (23-502-101 et. seq.).

We/UJs, the Licenseeshown-above: are a-licensed Check Casher jn Arkansas. You, the Customer, have asked us to purchase your Check
#_2947_ and we have agreed to do so for a fee. In addition, you have asked us to Defay the Depositing or (Deferred Presentrrent-of-your

Check pursuant to this Agreement and we have agreed to do so for an additional fee to be paid by yau.

Before you ask us to Delay Depositing your Check, Please Carefully Consider the following Disclosure of the Dollar {$) and the
Percentage (%) costs of the Check Cashing Fee and Delayed Deposit (Deferred Presentment) Fee to you.

The Amount of your Check:............ (__400.00 )

Less Our Check Cashing Fee:.......... {__40.00_ ) _
. Less_Qg_l_'_[_)_e___fg_r__rgq__g(gsent_rpeq__t___fee:... (__10.00 ) (Notto Exceed $1 0.00)
We Pay To You:................. . (__350.00 )

If you pay the fees as shown above, we will hold your check and not present it to your Bank for deposit untit _3/13/2008 . You have the aption
to repurchase your check from us by paying us the face amount of the check prior to the payment due date and we will then deliver your check
10 you. If payment in full is not received prior to the Payment due Date, we will present your check for payment by your Bank. Should your
check be returned to us by your Bank, you agree to pay Licensee a $25.00 Return Check Charge (initial),

Governing Laws: The Agreement shall be construed in accordance with and governed by federal law with respect to the Arbitration
Agreement and the laws of the State of Arkansas without giving effect to any choice of law rule. This Agreement has been made pursuant to
the provisions of the Arkansas Check-Casher's Act (23-502-101 et seq.).

Severability: If any provision of this Agreement or the application of any provision of this Agreement to any person, place or circurnstance
shail be determined to be invalid, unenforceable or void, the remainder of the Agreement, and the remainder of those provisions of this
Agreement as applied to other persons, places and circumstances, shall remain in full force and effect.

Waiver: No waiver of your or our rights is effective unless in writing. No written waiver for any one situation shall apply to any other situation. If
either you or we fail to exercise or delay in exercising any right or remedy, this will not constitute a waiver of that or any other right or remedy.
Assignment: We may assign and/or sell our rights in this Agreement to any party, including but not limited to a Collection Agency.

stated apove. You further acknowlc_adge that this Agreement was filled in before you signed and that you are entitled to receive a completed
copy of it. You hereby declare the information contained in this Agreement is true and correct to the best of your knowledge. You certify that
the account on which your check is drawn is a legitimate and open account.

@TICE;_SLE__MGE_Z_EQEJMLQMM_MO MATION

Customer's Signature: : Date:

Licensee's Authorized Representative: Date:
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IntroXL - Contract , . Page 2 of 4

ARBITRATION AGREEMENT .

Except as otherwise stated, you and we agree that any "dispute,” regardiess of when it arose, shall be resolved by arbitration in accordance with this
Agreement. Judgment on the arbitrator's award may be entered in any court having jurisdiction. The arbitration provisions of this Agreement shall
survive the closing and repayment of your transactions.

You Acknowledge and Agree as Follow: o - )

1. For Purposes of this Arbitration Agreement, The words “We", “Us”, and “Our” mean the “Licensee”, and “Check Casher.” The words “You" and
“Your” mean The Customer. For purposes of this Arbitration Agreement, the words “dispute” and "disputes” are given the broadest po;.sible
meaning and include, without limitation (a) all federal or state law claims, disputes or controversies, arising from or ielating directly or indirectly to
the Application, this Agreement (including this Arbitration Agreement), or any prior agreement or agreements between you and us; (b) all
counterclaims, cross-claims and third party claims; (¢) all common law claims, based upon contract, tort. fraud, and other intentional torts; (d) all
claims based upon a violation of any state or federal constitution, statute or regulation; (e) all claims asserted by us against you, including claims
for money damages to collect any sum we claim you owe us; and (f) all claims asserted by you individually, as a private attorney general, as a
representative and/or member of a class of persons, or in any other representative capacity, against us and/or any of our employees, agents,
officers, sharcholders, membaers, directors, managers, governors, or affiliated entities (hereinafter collectively referred to as "related third
parties"), including claims for money damages and/or equitable or injunctive relief

2. Except as provided for in Paragraph 6 below, all disputes including the validity of this Arbitration Agreement shail be resolved by binding
Arbitration. Arbitration is a means of having an independent third party resolve a dispute. Any party to a dispute may send the other party written
notice by certified mail, return receipt requested of their intent to Arbitrate and setting forth the subject of the dispute along with the relief
requested, even if a lawsuit has been filed. Regardless of who demands Arbitration, you have the right to select any one of the following
Avrbitration Organizations to administer the Arbitration: the American Arbitration Association (1-800-891-4741) www_adr.ord, J.A.M.S /Endispute

" {1-800-626-526 7y www jamsadrcom, or-National Arbitration-Forum-(1-800-474-2371) www.arb-forum.com. The party receiving notice of the
Arbitration will respond in writing by certified mail retum receipt requested, within (20) days. if you demand Arbitration, you must inform us inyour
demand of the arbitration organization you have selected . If related Third Parties or we demand arbitration, you must notify us in (20) days in
writing by certified mait return receipt requested of the Arbitration Organization you have selected. If you fail to notify us, then we have the right to

— selectan Arbitration organization. The parties to such disputes will be Governed by the rules and procedures of such arbitration organization
applicable to consumer disputes to the extent those ruies and procedures da not contradicttheexpress-terms of-this-Arbitration-Agreement. You
may obtain a copy of the Rules and Procedures by contacting the arbitration organization listed above.

3. If you demand arbitration, we will advance your portion of the expenses associated with the Arbitration, including the filing, administrative,
hearing and arbitrator's fees (Arbitration fees). if related third parties or we demand Arbitration, we will advance your portion of the Arbitration
Fees. Throughout the arbitration, each party shall bear his or her own Attorney's fees and expenses, such as witness and expert witness fees.
The Arbitrator shall apply applicable substantive law consistent with the Federal Arbitration Act. 9 U.S.C. Sections 1-16 (*FAA"); shall apply
statutes of limitation and shall honor claims of privilege recognized at law. The Arbitrator may decide, with or without a hearing, any motion that is
substantially similar to a motion to dismiss for failure to state a claim or a motion for summary judgment. In conducting the arbitration proceeding,
the arbitrator shalt not apply any Federal or State rules of civil procedure or evidence. The Arbitrator shall not conduct Class Arbitration; That is,
the Arbitrator shall not allow you to serve as a Representative, as a private Attorney General, or in any other representative capacity for others in

. the Arbitration.

4. Only disputes involving you and us may be addressed in the arbitration. The arbitration may not address any dispute on a "class action” basis.
This means the arbitration may not address disputes involving other persons, which may be simitar to the disputes between you and us.

5. ' The arbitrator shall have the authority to award any legal or equitable remedy or relief that a court in the State of Arkansas could order or grant.
"The arbitrator, however, is not authorized to change or alter the terms of this Agreement or to make any award that would extend to any
transaction other than your own. If the Arbitrator finds in favor of the Licensee, the customer may be required to reimburse the Licensee for all of
the filing, hearing, and Administration fees (Arbitration Fees) advanced by the Licensee.

6. Youor We may Initiate a small claims proceeding by filing a complaint with the small claims court for disputes within the scope of that tribunal’s
jurisdiction. To learn more about small claims court and how to initiate a small claims court proceeding, call your local small claims court
administrator. You can find the telephone number of the small claims court administrator by looking in a telephone book or by calling directory
assistance.

7. Nothing in this Arbitration Agreement shall prevent or limit the authority of the Arkansas State Board of Collection Agencies from fully exercising
its Administrative remedies as set forth in Act 1216 of 1999 nor preclude the customer from any administrative remedies available to him under
the Act.

BY AGREEING TD ARBITRATE ANY DISPUTE, NEITHER YOU NOR WE WILL HAVE THE RIGHT TO LITIGATE THAT DISPUTE IN. COURT, OR
TO HAVE A JURY TRIAL ON THAT DISPUTE, OR ENGAGE IN DISCOVERY PROCEEDINGS EXCEPT AS PROVIDED FOR ABOVE OR IN THE
ARBITRATION RULES. FURTHER, YOU WILL NOT HAVE THE RIGHT TO PARTICIPATE AS A REPRESENTATIVE OR MEMBER OF ANY
CLASS PERTAINING TO ANY DISPUTE SUBJECT TO ARBITRATION. THE ARBITRATOR'S DECISION WILL BE FINAL AND BINDING, EXCEPT
TO THE EXTENT IT IS SUBJECT TO REVIEW IN ACCORDANCE WITH APPLICABLE L AWS GOVERNING ARBITRATION AWARDS. OTHER
RIGHTS THAT YOU OR WE WOULD HAVE IN COURT MAY NOT BE AVAILABLE IN ARBITRATION.

Al statute of limitations that are applicable to any dispute shall apply to any arbitration between you the Customer and Us, the Licensee.

NOTICE: SEE PAGE 1 FOR IMPORTANT INFORMATION

REVIEWED AND AGREED TO ARBITRATION:

Customer Signature: Date: Licensee's Representative:
Customer Signature: . Date: Date:
PAGE 2 OF 2 .‘ : C C R
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' QRKANSAS DEFERRED PRESENTMENT AGREEMENT BN
(

This Arkansas Deferred Presentment Agreement "Agreement”) is entered into between Customer (referred to as "you" and “your") and QCA_ inc. dba Quick
Cash of Arkansas (referred to as “Licensee", ‘We" ang “Us").

Licensee: QCA, inc. dba Quick Cas
2103 South Thompson st. _
Springdale, AR 72764 ' ‘

Date of Advance- 3/7/2008  Check No.- 2914

FEDERAL TRUTH IN LENDING DISCLOSURE STATEMENT

h of Arkansas Customer:

ANNUAL PERCENTAGE FINANCE AMOUNT TOTAL OF

RATE. 372.45%, CHARGE $ 50.00 FINANCED $ 350.00 PAYMENTS $.400.00

The cost of your credit as a | The dollar amount the . | The amount of credit provided ;;rgi?j ?frt‘gr“r’;ta)”(?:gvg:: have
[ | o

yearly rate credit will cost you, to you or on your behalf scheduled payments. ‘

PAYMENT SCHEDULE: One payment of $ 400.00 s due on 3/21/2008
PREPAYMENT: If you pay off early, you will NOT be entitled to a refund.
See the information below and on page 2 for additional information abouyt contract terms, nonpayment and default,
The above Disclosures are required by the Fede(ai Tr_uth-ln—Lending Act. The amount stated in the Amount Financgd Box above consists.

We/Us, the Licensee shown above, are Licensed Check Casher in Arkansas, You, the Customer, have asked us to purchase your Check
#2914 and we have agreed to do so for a fee. In addition, you have asked us to Delay the Depositing or (Deferred Presentrent of) your

—= T

you ha
Check pursuant to this Agreement and we have agreed to do so for an additional fee to be paid by you.

Before you ask us to Delay Depositing your Check, Please Carefully Consider the following Disclosure of the Dollar ($) and the
Percentage (%) costs of the Check Cashing Fee and Delayed Deposit (Deferred Presentment) Fee to you,

The Amount of your Check:............ (__400.00 )

Less Our Check Cashing Fee:.......... (_40.00 )

Less Our Deferred Presentment Fee:... (_10.00 ) (Notto Exceed $10.00)

We Pay To You:..._ ........... certveen ( 350.00 ) _ ‘
i you pay the fees as shown above, we will hold your check and not present it to your Bank fordepagit until _1’_2_1!220& - You have the oplior
to repurchase your check from us by paying us the face amount of the check prior to the paymen Jate and we will then deliver your chec
to you, If payment in full is not received prior to the Payment due Date, we will present your yment by your Bank. Should your
check be returned to us by your Bank, you agree to pay Licensee a $25.00 Return Check ¢, arge ||~ (Initial) _

Governing Laws: The Agreement shall be construed in accordance with and governed by faderal law with respect to the Arbitration
Agreement and the laws of the State of Arkansas without giving effect to any choice of law rule. Thig Agreement has been made pursuant to

stated above. You further acknowledge that this Agreement was filled in before you signed and that You are entitled to receive g completed
copy of it. You hereby declare the information contained in this Agreement is true and correct to the best of your knowledge. You certify that

NV - L '
3\(&)) PN | NOTICE: SEE PAGE 2 FOR IMPORTANT INFORMATION
Customer's Signatyre: — Date:

Licensee's Authorized Representative: Date:

PAGE 1 OF 2
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ARBITRATION AGREEMENT . ‘ >

Except as otherwise stated, you and we agree that any "dispute," regardless of when it arose, shall be resolved by arbitration in accordance with this
Agreement. Judgment on the arbitrator's award may be entered in any court having jurisdiction. The arbitration provisions of this Agreement shall
survive the closing and repayment of your transactions. i '

You Acknowledge and Agree as Follow:" -

1. - For:-Purposes.of th_is' Arbitration Agrgemght"; T_h_e words "We",,“Us", and “Our” mean the “Licensee”, and “Check Casher.* The words “You" and
. "Your" mean:The Customer. For purposes.of this Arbitration Agreement, the words "dispute” and “disputes” are given the broadest possible
: s;- dispufes.of controversies. drising from or relating directly or.indirectly.to

"meaning and.include, without limitatior:(ay all federal®i-state law.claif { ies; &
the Application, this Agreement'(inclliding this Arbitration ‘Agreemeént); or-any prior agreement'or agreements between you and us; (bj all
counterclaims; ¢ross-claims and third party claims; (c) all‘common law claims, based upon contract, tort. fraud, and other intentional torts: (d) all
claims based upon a violation of any state or federal constitution, statute or regulation; (e) all claims asserted by us against you, including claims
for money damages to collect any sufywe claim you owe us: and (f) all claims asserted by you individually, as a private attorney general, as a

representative and/or member of a cldss of persons, or in any other representative capacity, against us and/or any of our employees, agents,
officers, shareholders, members, directors, managers, governors, or affiliated entities (hereinafter collectively referred to as “related third
parties”), including claims for money damages and/or equitable or injunctive relief

2. Except as provided for In Paragraph 6 below. all disputes including the validity of this Arbitration Agreement shall be resolved by binding
Arbitration. Arbitration is a means of having an independent third party resolve a dispute. Any party to a dispute may send the other party written
notice by certified mail, return receipt requested of their intent to Arbitrate and setting forth the subject of the dispute along with the relief
requested, even if a lawsuit has been filed. Regardless of who demands Arbitration, you have the right to select any one of the following
Arbitration Organizations to administer the Arbitration: the American Arbitration Association (1-800-891-4741) www.adr.ord, J A.M.S /Endispute
(1-800-626-5267) www jamsadr.com, or National Arbitration Forum (1-800-474-2371) www.arb-forum.com. The party receiving notice of the
Arbitration will respond in writing by cfeffiﬁe_cj mail retgfn receipt requested, within (20) days. If you demand Arbitration, you must inform us in your

" demand of the arbitration organization you have selected . If refated Third Parties or we demand arbitration, you must notify us in (20) days in
writing by certified mail return receipt requested of the Arbitration Organization you have selected If you fail to notify us, then we have the right to
select an Arbitration organization. The parties to such disputes will be Governed by the rules and procedures of such arbitration organization
applicable to consumer disputes to the extent those rules and procedures do not contradict the express terms of this Arbitration Agreement. You
may obtain a copy of the Rules and Procedures by contacting the arbitration organization listed above.

3. tyou demand arbitration, we will advance your portion of the expenses associated with the Arbitration, including the filing, administrative,
hearing and arbitrator's fees (Arbitration fees). If related third parties or we demand Arbitration, we will advance your portion of the Arbitration
Fees. Throughout the arbitration, each party shall bear his or her own Attorney's fees and expenses, such as witness and expert witness fees.
The Arbiteator shall apply applicable substantive law consistent with the Federal Arbitration Act. 9 U.S.C. Sections 1-16 ("FAA™); shall apply
statutes of limitation and shall honor claims of privilege recognized at law. The Arbitrator may decide, with or without a hearing, any motion that is
substantially similar to a motion to dismiss for failure to state a claim or a motion for summary judgment. In conducting the arbitration proceeding.
the arbitrator shall not apply any Federal or State rules of civil procedure or evidence. The Arbitrator shall not conduct Class Arbitration' That is
the Arbitrator shall not allow you to serve as a Representative, as a private Attorney General, or in any other representative capacity for others in

~the Arbitration. 2t _ : : ' .

4. Only disputes involving you and us:may bé addressed in the arbitration. Thé arbitration may not address any dispute on a "class action” basis.
~ This means the arbitration may not.address disputes. invalving other persons, which may be similar to the disputes between you and us.

5. The arbitrator shall have the authority, to-award any legal or equitable remedy or relief that a court in the State of Arkansas could order or grant.
The arbitrator, however, is not authorized to change or alter the terms of this Agreement or to make any award that would extend to any
transaction other than your own. If the Arbitrator finds in favor of the Licensee, the customer may be required to réimburse the Licensee for ail of
the filing, hearing, and Administration fees (Arbitration Fees) advanced by the Licensee. L -

6. You or We may Initiate a small claims proceeding by filing a complaint with the small claims court for disputes within the scope of that tribunal‘s
jurisdiction. To tearn more about small claims court and how to initiate a small claims court proceeding, call your local small claims court
administrator. You can find the telephone number of the small claims court administrator by looking in a telephone book or by calling directory
assistance. )

7. Nothing in this Arbitration Agreement shall prevent or limit the authority of the Arkansas State Board of Collection Agencies from fully exercising
its Administrative remedies as set forth-in Act 1216 of 1999 nor preclude the customer from any administrative remedies available to him-under:
the Act. N

- BY AGREEING T8 ARBITRATE ANY DISBOYE. NEIfHER VEUNGR WE WILL HAVE THE RIGHT TOLITIGATE THAT DISPUTEIN COURT, OR

" TO HAVE A JURY TRIAL ON THAT DISPUTE, OR ENGAGE IN DISCOVERY PROCEEDINGS EXCEPT AS PROVIDED FOR ABOVE OR N THE'

ARBITRATION RULES. FURTHER, YOU WILL NOT HAVE THE RIGHT TO PARTICIPATE AS A REPRESENTATIVE OR MEMBER OF ANY
CLASS PERTAINING TO ANY DISPUTE SUBJECT TO ARBITRATION. THE ARBITRATOR'S DECISION WILL BE FINAL AND BINDING, EXCEPT
TO THE EXTENT IT IS SUBJECT TO REVIEW IN ACCORDANCE WITH APPLICABLE LAWS GOVERNING ARBITRATION AWARDS. OTHER v
RIGHTS THAT YOU OR WE WOULD HAVE IN COURT MAY NOT BE AVAILABLE IN ARBITRATION. ™

All statute of limitations that are applicable to any dispute shall apply to any arbitration between you the Customer and Us, the Licensee.

NOTICE: SEE PAGE 1 FOR IMPORTANT INFQRMATION

REVIEWED AND AGREED TO ARBITRATION: 7/ o : ,
Customer Signature: __ ‘ . 'D_ate.: ; ; Licensee's Repregéntative: £
~7 | A4 |

Customer Signature”” ' Date: " Date: -/7
o AN - ' ‘ “7 7
- O/\H) Qf'DQ
(: '\ (‘\) ‘\ = . ' N
P o . .
)(\(\* _ PAGE 2 OF 2
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RKABAS DEFERRED PRESENT T
;'gi"sl-gr::sn:gf R,:/a;e"'rr;egdﬁrgz%fltmem Agreement ("Agreement”) is entered into between Customer (referred to as "you" and "your") and CQG-A, Ing, (referred tQ
Licensee: CQC-A, Inc. - =T Customer:

603 Court Street Suite 1
y Conway, AR 72032 . i
Date of Advance: 6/1 9/2007 Check Na Advance #:  12658-1 Social Security #:

LENDING DISCLOSURE STATEMENT

ANNUAL PERCENTAGE FINANCE AMOUNT

RATE_ 357.81% _ CHARGE $_33.33 FINANCED $_ 200.00

The cost of your creditasa | The dollar amount the The amount of credit provided | '™ Ryou will b3
early rate. it will ‘ paid after makifig &
yeary Gredit wil cost you 012 your behaf. scheduled payments,

PAYMENT SCHEDULE:- One payment of $_233.33 is duef@n _71612007 .
PREPAYMENT: If you pay off early, you will NOT be entitl '
See the information below and on page 2 for additional information about contract terms, nonpayment and default.

~ The.above .Disclosufes:areatequireciby the Federal Tmth~ln-Lénding\Act‘ The amount-statedina the - Amount Financed Box above consists .
!‘:-'s'olélyi*bf.-tﬁé'.aiﬁaU'ﬁ't".bf'-ca‘s‘hltﬁé“CUétﬁ'méﬁ'Iwa"s“-@’iVéﬁ A eXERangE ok the Gua’tomef‘%':cﬁéék.i'Weido- not-haveany ﬁghts"éga'iﬁ's't-'yo'u exceptito
the extent we hold your check or as provided in the Arkansas Check - Cashers Act (23-502-101 et seq.).

: o . * The Amount of your Check:........... (_233.33_) |

Less Our Check Cashing Fee:.......... (_23.33 )

Less Our Deferred Presentment Fee:... (_._10.00 ) (Not to Exceed $1 0.00)

We Pay To You:......onn....... (_200.00_ )

.If you pay the fees as shown above, we will hold your check and not present it to your Bank for deposit untif _7/6/2007 . You have the option

"to repurchase your check from us by paying us the face amount of the check prior to the payment due date and we will then deliver your check
to you. If payment in full is not received prior to the Payment due Date, we will present your check for payment by your Bank. Should your
check be returned to us by your Bank, you agree to pay Licensee a $25.00 Return Check Charge (Initial).

Governing Laws: The Agreement shall be construed in accordance with and govemed by federal law with respect to the Arbitration -
Agreement and the laws of the State of Arkansas without giving effect to any choice of law rule. This Agreement has been made pursuant to v
the provisions of the Arkansas Check-Casher's Act (23-502-101 et seq.). ‘

Severability: If any provision of this Agreement or the application of any provision of this Agreement to any person, place or circumstance
shall-be determined to be invalid, unenforceable or void, the remainder of the Agreement, and the remainder. of those provisions of this
Agreement as applied to other persons, places and circumstances; shall remain in full force and effect, .
Waiver: No waiver of Your or our rights is effective unless in writing, No written waiver for any one situation shall apply to any other situation. If
either you or we fail to exercise or delay in exercising any right or remedy, this will not constitute a waiver of that or any other right or remedy.
Assignment: We may assign and/or sell our rights in this Agreement to any party, including but not limited to 3 Collection Agency.

stated above. You further acknowledge that this Agreement was filled in before you signed and that you are entitled to receive g completed
Copy of it. You hereby declare the information contained in this A greement is true and correct to the best of your knowledge. You certify that
the account on which your check is drawn is a legitimate and open account.

NOTICE: SEE PAGE 2 FOR IMPORTANT INFORMATION

Customer’s Signature: Date:

Licensee's Authorized Representative: Date:

"PAGE10OF 2
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. ARBITRATION AGREEMENT . - \ )

Except as stated in the next sentence, you and we agree that any "dispute," regardiess of when it arose, shall be resolved by arbitration in
accordance with this Agreement, However, you and we each retain the right to resolve any dispute in small claims court for disputes that are
within the jurisdiction of such courts, Judgment on the arbitrator's award may be entered in any court having jurisdiction. The arbitration
provisions of this Agreement shall survive the closing and repayment of your transactions.

For purposes of this Agreement, the words "dispute” and “disputes” are given the broadest possible meaning and include, without limitation (a)
all federal or state law claims, disputes or controversies, arising from or relating directly or indirectly to the Application, this Agreement
(including this Arbitration Agreement), or any prior agreement or agreements between you and us; (b) all counterciaims, cross-claims and third
party claims; {¢) all common law claims, based upon contract, tort. fraud, and other intentional torts; (d) all claims based upon a violation of any
state or federal constitution, statute or regulation; (e) all claims asserted by us against you, including claims for money damages to collect any
sum we claim you owe us; and (f) all claims asserted by you individually, as a private attorney general, as a representative and/or member of a
class of persons, or in any other representative capacity, against us and/or any of our employees, agents, officers, shareholders, members,
directors, managers, govemors, or afflliated entities (hereinafter collectively referred to as "related third parties”), including claims for money
damages and/or equitable or injunctive relief, s :

Arbitration is a means of having an indepen
administered by the American Arbitration Association (the "AAA") under its Commercial Arbitration Rules and, in addition, the Due Process
Protocol for Mediation and Arbitration of Consumer Disputes most recently in effect. Each arbitration will be govemned by the Federal
Arbitration Act (Title 9 of the United States Code). You can initiate an arbitration proceeding by filing the necessary forms with the AAA. To
learn more about arbitration procedures, arbitrator rosters or how to initiate an arbitration, simply call-any office of the AAA for more information, .
at (800 891-4741 or visit itp:/vww.adr.org 'on the worid wide web. You can Initiate a small claims proceeding by filing a conplaint with the
* small claims court. To learn more about small claims court and how to initiate a small claims court proceeding, call your local smaill claims

court administrator. You can find the telephone number of the AAA or the small claims court administrator by looking in a telephone book or by
calling directory assistance. .

Each party, you and we, shall each bear its own costs and expenses, including attorney's fees, incurred with respect to the arbitration.
However, if under the circumstances relating to the dispute (including, among other things, the size and nature of the dispute, the nature of the
services that we have provided you, and your ability to Pay) it would be unfair or burdensome for you to pay the AAA's filing fees or other fees,
we will pay those fees for you.

The arbitrator, however, is not authorized to change or alter the terms of this Agreement or to make any award that would extend to any
transaction other than your own. If the Arbitrator finds in favor of the Licensee, the customer may be required to reimburse the Licensee for
those filing or hearing fees advanced by the Licensee.

Nothing in this Arbitration Agreement shall prevent or limit the authority of the Arkansas State Board of Collection Agencies from fully - -
exercising its Administrative remedies as set forth in Act 1216 of 1999 nor preclude the customer from any administrative remedies available to
him under the Act.

BY AGREEING TO ARBITRATE ANY DISPUTE, NEITHER YOU NOR WE WILL HAVE THE RIGHT TO LITIGATE THAT DISPUTE IN
COURT, OR TQ HAVE A JURY TRIAL ON THAT DISPUTE, OR ENGAGE IN DISCOVERY PROCEEDINGS EXCEPT AS PROVIDED FOR
ABOVE OR IN THE ARBITRATION RULES. FURTHER, YOU WILL NOT HAVE THE RIGHT TO PARTICIPATE AS A REPRESENTATIVE
OR MEMBER OF ANY CLASS PERTAINING TO ANY DISPUTE SUBJECT TO ARBITRATION. THE ARBITRATOR'S DECISION WILL BE
FINAL AND BINDING, EXCEPT TO THE EXTENT IT IS SUBJECT TO REVIEW IN ACCORDANCE WITH APPLICABLE LAWS
GOVERNING ARBITRATION AWARDS, OTHER RIGHTS THAT YOU OR WE WOULD HAVE IN COURT MAY ALSO NOT BE AVAILABLE
"IN ARBITRATION. . .

All statute of limitations that are applicable to any dispute shall apply to any arbitration between you the Customer and us, the Licensee.
NOTICE; SEE PAGE 1 FOR IMPQRTANT | NFORMATION
REVIEWED AND AGREED TO ARBITRATION:

Customer Signature: : Date; Licensee's Representative:
Customer Signature: Date; Date:
i
PAGE 2 OF 2

E

https://www.introxl.com/contracts/K BAR Paydayl.asp?id=12658 : o 6/19/2007



it A L VO N WA M

Page 3 of /
ARK.S;\S DEFERRED PRESENTMEN’AGREEMENT

This Arkansas Daferred Presentment Agreement (“Agreement") is entered into between Customer (referred to as "you" and "your") and CQC-A, Inc. (referred to
as "Licensee", “We", and “Us").
Licensee: CQC-A, Inc.

603 Court Street Suite 1
” - Conway, AR 72032

Customer: e

| Date of Advance: 711612007 Gheck N 6616 Advance #: __13926-1 Socil Securty #: 2
T-o=RAL TRUTH IN LENDING DISGLOSURE STATEWENS
ANNUAL PERCENTAGE | FINANGE AMOUNT TOTALQ

RATE_434.48% _ CHARGE § 33.33 _ FINANCED $_ 200.00 PAY

The cost of your credit asa | The dollar amount the The amount of credit rovided Tgi fter making all
yearly rate, credit will cost you, to you-orsrvsur behalf.) gchuled' ;:y?:lgents

PAYMENT SCHEDULE: One Payment of $ 233,33 s due =1130/2007 .
PREPAYMENT: if you pay off early, you will NOT be entitle

~{See-the information below and OR-page-2 for additional informatien-aboutcentr‘acHerm&nenpaym'entan@defaultT —:J —

Jhéabﬁié‘@%&qgu}ésf;e?e&eﬁLﬁtéajj;;fbéiaa&aiimﬁiﬁ,@éaﬁgAe?:i?;aéa};ic}uriifsiétééia?ﬁ&-ﬂ&mo:ihtfiiaﬁaﬁcédi”a'c?iég&é&éﬁéiézs_;_:; -

B :scslely"ofthe“ambunt-of'casrrtrre'Custom'er was givemrrexcﬁaﬁge for the Custoniar's ‘Check."We do rist have any n“gﬁts‘ag‘amstyou exceptto -
the extent we hold your check or as provideg in the Arkansas Check - Cashers Act (23-502-101 et. seq.). : :

We/Us, the Lfcensee shown above, are 3 Licensed Check Casher in Arkansas, You, the Customer, have asked us to purchase your Check
# 6616 and we have agreed to do so for 3 fee. In addition, you have asked us to Delay the Depositing or (Deferred Presentment of} your
Check pursuant to this Agreement and we have agreed to do so for an additional fee to be paid by you.

Before you ask us to Delay Depositing your Check, Please Carefully Consider the following Disclosure of the Dollar ($) and the
Percentage (%) costs of the Check Cashing Fee and Delayed Deposit (Deferred Presentment) Fee to you. '

The Amount of your Check:......... - (23333 )

Less Qur Check Cashing Fee........ .. (2333 ) . ‘

Less Our Deferred Presentment Fee:... ((_10.00 ) (Notto Exceed $10.00)
We Pay To YoU: .o ( 200.00 )

If you pay the fees as shown above, we will hold your check and not present it to your Bank for deposit until _1/30/2007 _. You have the option
to repurchase your check from us by paying us the face amount of the check prior to the payment due date and we will then delfiver your check
to you. If payment in full is not received prior to the Payment due Date, we will present your check for payment by your Bank. Should your
check be retumned to us by your Bank, You agree to pay Licensee a $25.00 Return Check Charge (Initial).

Governing Laws: The Agreement shall be construed in accordance with and govemned by federal law with respect to the Arbitration
Agreement and the laws of the State of Arkansas without giving effect to any choice of law rule. This Agreement has been made pursuant to

the provisions of the Arkansas Check-Casher’s Act (23-502-101 et seq.).

Severability: If any provision of this Agreement or the application of any provision of this Agreement to any person, place or circumstance

shall be determined to be invalid, unenforceable or void, the remainder of the Agreement, and the remainder of those provisions of this
Agreement as applied to other Persons, places ans circumstances’ shall remaiit in full force ang effect. P

Waiver: No waiver of your or our rights is effective uniess in writing. No written waiver for any one situation shall apply to any other situation, If
either you or we fail to exercise or delay in exercising any right or remedy, this will not constitute a waiver of that or any other right or remedy,
Assignment: We may assign and/or sell oyr rights in this Agreement to any party, including but not limited to a Collection Agency.

ng this Agreement you acknowledge that you have read, Understand, and agree to all of its terms and conditions of this Agreement,
including the “Anbitration Agreement” contained on page 2 of this form, and acknowledge receipt of the transaction proceeds in the amount
stated above. You further acknowledge that this Agreement was filled in before you signed ang that you are entitled to receive a completed
copy of it. You hereby declare the information contained in this Agreement is true and correct to the best of your knowledge. You certify that

the account on which your check is drawn is a legitimate ang open account. 0
| o @ 72
NOTICE: SEE PAGE 2 FOR IMPORTANT INFORMATION @ ¢ % -
3ustorﬁer's Signature: Date: . . ) v
Jcensee’s Authorized Representative: Date: . _ . !
' PAGE 1 OF 2
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. ARBITRATION AGREEMENT.

For purposes of this Agreement, the words "dispute” and "disputes” are given the broadest possible meaning and include, without limitation (a)
all federal or state law claims, disputes or controversies, arising from or relating directly or indirectly to the Application, this Agreement _
(including this Arbitration Agreement), or any prior agreement or agreements between you and us; (b) all counterclaims, cross-claims and third
party claims; (c) all common law claims, based upon contract, tort. fraud, and other intentional torts: {d) all claims based upon a violation of any
state or federal constitution, statute or regulation; (e) all claims asserted by us against you, including claims for money damages to collect any
sum we claim you owe us: and () all claims asserted by you individually, as a private attorney general, as a representative and/or member of a
class of persons, or in any other representative capacity, against us andjor any of our employees, agents, officers, shareholders, members,
directors, managers, governors, or affiliated entities (hereinafter collectively referred to as “related third parties”), including claims for money
damages and/or equitable or injunctive relief,

Arbitration is a means of having an independent third party resolve a dispute. Each arbitration, including the selecting of the arbitrator, will be
administered by the American Arbitration Association (the "AAA") under its Commercial Arbitration Rules and, in addition, the Due Process
Protocol for Mediation and Arbitration of Consumer Disputes most recently in effect. Each arbitration will be govermed by the Federal
Arbitration Act (Title 9 of the United States Code). You can initiate an arbitration proceeding by filing the necessary forms with the AAA. To
learn more ahout arbitration procedures, arbitrator iosters or how to initiate an arbitration, simply cail-any office of the AAA for more information
at (800) 891-4741 or visit bLtg//www.adgp_rg on the world wide web. You can Initiate a small claims proceeding by filing a complaint with the
small ctaims court. To leam more about small claims court and how to initiate a small claims court proceeding, call yourioca! small claims
court administrator. You can find the telephone number of the AAA or the small claims count administrator by looking in a telephone book or by
calling directory assistance.

Each party, you and we, shall each bear its own costs and expenses, including attorney’s fees, incurred with respect to the arbitration.
However, if under the circumstances relating to the dispute (including, among other things, the size and nature of the dispute, the nature of the

~ GOVERNING ARBITRATION AWARDS. OTHER RIGHTS THAT YOU OR WE WOULD HAVE IN COURT MAY ALSO NOT BE AVAILABLE -
IN ARBITRATION. _ . -

Al statute of limitations that are applicable to any dispute shall apply to any arbitration between you the Customer and us, the Licensee.

NOTICE: SEE PAGE 1 FOR IMPORTANT INFORMATION
REVIEWED AND AGREED TO ARBITRATION:

Customer Signature:____ i : Date: Licensee's Representative:
Customer Signature: Date: Date:
PAGE 2 OF 2
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MrroAlL - Contract

ARK.SAS DEFERRED P

This Arkansas Deferred Pres
as "Licensee®, “We", and *Us

entment A
.

greement ("Agreement

Page 3 of 4
RESENTMEN’AGREEMENT

"}is entered into between Customer {referred to as “you™ and "your*

) and CQC-A, Inc. (referred to

mcensee: CQC-A, Inc. Customer: o ‘
603 Court Street Suite 1 mem e
, Conway, AR 72032 : ToTeeas
“| Date of Advance: 8/13/2007  Check No.: 6678 Advance #:  15231.1 Social Security #: ] _
FEDERAL TRUTH IN LENDING DISCLOSURE STATEMENT 27N
ANNUAL PERCENTAGE FINANCE AMOUNT
RATE__298.84% CHARGE $_ 38.89 FINANCED $_250.00
The cost of your credit as @ | The dollar amount the Qunt of credit provided
yearly rate. credit will cost you, to you or our behalf. scheduled payments.
PAYMENT SCHEDULE: One payment of $ 288.89 uUs.on _9/1/2007
PREPAYMENT: If You pay off early, you will NOT be enti a'refund ‘
See the information below and on page 2 for additional information about contract terms, nonpayment and default,
..Ahe above Disciosyres a.re;ife_camreg..bx;t!}e,Ee.dexa!;.r ruti-in-L ending Ag‘t%..Th.e..-amgun_t..siatg.d-_inihs::%md_un_t_ -F_i.na_ncgsif_fiqxfabt)_v@mnsist_s» T
- solely of the amount of cash the CT:sToﬁéTWas"gweﬁ in exchange for the Cuisfomer's ( Check We do not have any rights against youexcéptto

the extent we hold your check or

" Before you ask us to Dela
Percentage (%) costs of ¢

The Amount of your Check:..... ...
Less Our Check Cashing F
Less Our Deferred Pres

check from us b
to you. If payment in full is not recei
check be returned to us by your Ba

Governing Laws: The Ag
Agreement and the laws 0
the provisions of the Arka

Agreement as appiied to other perso
Waiver: No waiver of your.or our rig
either you or we fail to exercise or d
Assignment: We may assign and/

By signing this Agreement you a
including the “Arbitration Agre
stated above. You further a
copy of it. You hereby decla
the account on which your che

re the

Customer's Signature:

y Depositin

nsas Check-
Severability: If any provision of this A
shall be determined to be invalid, une

e, we will hold your check and not
Y paying us the face amount of th
ved prior to the Pa
nk, you agree to p

reement shall be construed in accordance with an
f the State of Arkansas without giving effect to an
Casher's Act (23

cknowledge that you have read, understand, and agree to all of its te
ement” contained on
cknowledge
information contained in this A
ck is drawn is a legitimate an

- Cashers Act (23-502-101 et. seq.).
ed us to purchase your Check
y the Depositing or (Deferred Presentment of) your

additional fee to be paid by you.

g your Check, Please Carefully Consider the following Disclosure of the Dollar ($) and the
he Check Cashing Fee and Delayed Deposit (Deferred Presentment) Fee to you.

(_288.89 _

een....... - (__28.89 ) :
entment Fee:,.. (__10.00 ) (Notto Exceed $10.00)
(-_250.00 )

present it to your Bank for depasit until 9/112007 . You have the option
e check prior to the Payment due date and we will then deliver your check
yment due Date, we will present your check for payment by your Bank. Should your

ay Licensee a $25.00 Return Check Charge (Initial).

hall refain in full force and effect. S ‘

in writing. No written waiver for any one situation shall apply to any other situation. If
medy, this will not constitute a waiver of that or any other right or remedy.
nt to any party, including but not limited to a Collection Agency.

rms and conditions of this Agreement,

2 of this form, and acknowledge receipt of the transaction proceeds in the amount
was filled in before you signed and that you are entitled to receive a completed
greement is true and correct to the best of your knowledge. You certify that

P

age
that this Agreement

NOTICE: SEE P_AQE_MMMTANIJMFOEM

Date:

Licensee's Authorized Representative:

Date:

https://Ww.introxl.com/contracts/KBAR_Paydayl .asp?id=15231
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IntroXL - Contract _ .
. ARBITRATION AGREEMENT

Except as stated in the next sentence, you and we agree that any "dispute,” regardless of when it arose, shall be resolved by arbitration in
accordance with this Agreement. However, you and we each retain the right to resolve any dispute in small claims court for disputes that are
within the jurisdiction of such courts. Judgment on the arbitrator's award may be entered in any court having jurisdiction. The arbitration
provisions of this Agreement shall survive the closing and repayrnent of your transactions.

For purposes of this Agreement, the words “dispute” and "disputes” are given the broadest possible meaning and include, without limitation (a)
all federal or state law claims, disputes or controversies, arising from or relating directly or indirectly to the Application. this Agreement

(including this Arbitration Agreement), or any prior agreement or agreements between you and us; (b).all counterciaims, cross-claims and third
party claims; (c) all common law claims, based upon contract, tort. fraud, and other intentional torts; (d) all claims based upon a violation of any

sum we claim you owe us: and () all claims asserted by you individually, as a private attorney general, as a representative and/or member of a
class of persons, or in any other representative capacity, against us and/or any of our employees, agents, officers, shareholders, members,
directors, managers, governors, or affiliated entities (hereinafter collectively referred to as "related third parties”), including claims for money
damages and/or equitable or injunctive relief,

administered by the American Arbitration Association (the "AAA”) under its Commercial Arbitration Rules and, in addition, the Due Process
Protocol for Mediation and Arbitration of Consumer Disputes most recently in effect. Each arbitration will be governed by the Federal

Arbitration Act (Title 9 of the United States Code). You can initiate an arbitration proceeding by filing the necessary forms with the AAA. To
learn more about arbitration procedures, arbitrator rosters or hcw to initiate. an arbitration, simply czil any office of the AAA for more informatiqn §
at (800) 891-4741 or visit ngp_://lv._iw_.adr.gzg-'on the world wide web. You can Initiate a small claims proceeding by filing a complaint with the.
small claims court. To learn more about small claims court and how to initiate a small claims court proceeding, call your local small claims

court administrator. You can find the telephone number of the AAA or the small claims court administrator by looking in a telephone book or by

calling directory assistance.

Each party, you and we, shall each bear its own costs and expenses, including attorney's fees, incurred with respect to the arbitration.
However, if under the circumstances relating to the dispute (including, among other things, the size and nature of the dispute, the nature of the
services that we have provided you, and your ability to pay) it would be unfair or burdensome for you to pay the AAA's filing fees or other fees,
we will pay those fees for you.

The arbitrator shall have the authority to award any legal or equitable remedy or relief that a court in the State of Arkansas could order or grant.
The arbitrator, however, is not authorized to change or alter the terms of this Agreement or to make any award that would extend to any
transaction other than your own. If the Arbitrator finds in favor of the Licensee, the customer may be required to reimburse the Licensee for
those filing or hearing fees advanced by the Licensee.

exercising its Administrative remedies as set forth in Act 1216 of 1999 nor preclude the customer from any administrative remedies available to
him under the Act.

BY AGREEING TO ARBITRATE ANY DISPUTE, NEITHER YOU NOR WE WILL HAVE THE RIGHT TO LITIGATE THAT DISPUTE IN _
COURT, OR TO HAVE A JURY TRIAL-ON THAT DISPUTE, OR ENGAGE IN DISCOVERY PROCEEDINGS EXCEPT AS PROVIDED FOR
ABOVE OR IN THE ARBITRATION RULES. FURTHER, YOU WILL NOT HAVE THE RIGHT TQ PARTICIPATE AS A REPRESENTATIVE
OR MEMBER OF ANY CLASS PERTAINING TO ANY DISPUTE SUBJECT TO ARBITRATION. THE ARBITRATOR'S DECISION WILL BE
FINAL AND BINDING, EXCEPT TO THE EXTENT IT IS SUBJECT TO REVIEW IN ACCORDANCE WITH APPLICABLE LAWS
GOVERNING ARBITRAT!ON AWARDS. OTHER RIGHTS THAT YOU OR WE WOULD HAVE IN COURT MAY ALSO NOT BE AVAILABLE -
IN ARBITRATION. ' .

All statute of limitations that are applicable tb any dispute shall apply to any arbitration between you the Customer and us, the Licensee.

S NQIIC_E_:_SE_E_P_AGLiLQMm&‘[AN_TM%MAIIDJ!
REVIEWED AND AGREED TO ARBITRATION:

Customer Signature: Date: ‘ Licensee's Representative:
Customer Signature: Date: Date:
PAGE 2 OF 2 ' f
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IntroXL - Contract

ARKAAS DEFERRED PRESENTMENT’GREEMENT

Page 3 of 4

- This Arkansas Deferred Presentment Agreement ("Agreement") is entered into between Customer (referred to as "you® and "your") and CQC-A, Ing. (referred to

as "Licensee", “We”, and “Us™).

Licensee: CQC-A, Inc.

603 Court Street Suite 1

Conway, AR 72032 ‘ o
Date of Advance: 9/5/2007 Check No.: 6719

Customer:

Advance #:  16364-1 Social Security #: | T

FEDERAL TRUTH IN LENDING DISCLOSURE STATEMENT

ANNUAL PERCENTAGE
RATE_380.17%

The cost of your credit as a
yearly rate.

FINANCE
CHARGE $ 3333

The dollar amount the
credit will cost you.

AMOUNT
FINANCED $__200.00°

The amount of credit provided
lo you or on your behalf.

TOTAL OF
PAYMENTS $_233.33

The amount you will have

paid after making all

scheduled payments.

PAYMENT SCHEDULE: One payment of $_233.33 is due on 9/21/2007 .
PREPAYMENT: If you pay off early, you will NOT be entitled to a refund.

The above Disclosures are required-by the Federal Truth-In-Lending Act. T
e Customer was given in exchange
the extent we hold your check or as provided in the Arkansas Che

solely of the amount of cash fi

See the information below and on page 2 for additional information about contract terms, nonpayment and default.

for the Customer's Check.'Wé do riot have an
ck - Cashers Act (23-502-101 et. seq.).

he amount stated in.the Amount Financed.Box.above consists_ ____.

y rights agairist you exceptto

We/Us, the Licensee shown above, are a Licensed Check Casher in Arkansas. You, the Customér. have asked us to purchase your Check
# 6719 and we have agreed to do so for a fee. In addition, you have asked us to Delay the Depositing or (Deferred Presentment of) your
Check pursuant to this Agreement and we have agreed to do so for an additional fee to be paid by you.

Before you ask us to Delay Depositing your Check, Please C

arefully Consider the following Disclosure of the Dollar ($) and the

Percentage (%) costs of the Check Cashing Fee and Delayed Deposit (Deferred Presentment) Fee to you.

( 233.33 )

(23.33 ) .
(_10.00 ) (Notto Exceed $1 0.00)
(__200.00_)

‘If you pay the fees as shown above, we will hold your check and not present it to your Bank for deposit until 9/21/2007 . You have the option

to repurchase your check from us by paying us the face amount of th
to you. if payment in full is not received prior to the Payment due Date, we will

e check prior to the payment due date and we will then deliver your check

present your check for payment by your Bank. Should your

check be retumed to us by your Bank, you agree to pay Licensee a $25.00 Retum Check Charge (Initial).

‘the provisions of the Arkansas Check-Casher’s Act (23-502-101 et seq.).

Severability: If any provision of this Agreement or the application of any provision of this Agreement to any person, place or circumstance

shall be determined to be invalid, unenforceable or void, the remaind

er of the Agreement, and the remainder of those provisions of this »

~

Agreement as applied to other persons, places and circumstances: shall remain in full force andeffect. coE
Waiver: No waiver of your or our rights is effective unless in writing. No written waiver for any one situation shall apply to any other situation. If

either you or we fail to exercise or delay in exercising any right or remedy,
Assignment: We may assign and/or sell our rights in this Agreement to a

By signing this Agreement you acknowledge that you have read, u

this will not constitute a waiver of that or any other right or remedy.
ny party, including but not limited to a Collection Agency.

including the “Arbitration Agreement” contained on page 2 of this form, and acknowledge receipt of the transaction proceeds in the amount

stated above. You further acknowledge that this Agreement was
copy of it. You hereby declare the information contained in this Agreement is t

the account on which your check is drawn is a legitimate and open account,

NOTICE: SEE PAGE 2 FOR IM PORTANT INFORMATIQN

Date:

Customer's Signature:

Licensee's Authorized Representative:

Date:

PAGE 1 OF 2 -
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IntroXL - Contract . o Page 4 of 4

Arbitration is a means of having an independent third party resolve a dispute. Each arbitration, including the selecting of the arbitrator, will be
administered by the American Arbitration Assaciation (the "AAA") under its Commercial Arbitration Rules and, in addition, the Due Process
Protocol for Mediation and Arbitration of Consumer Disputes most recently in effect. Each arbitration will be governed by the Federal
Arbitration Act (Title 9 of the United States Code). You can initiate an arbitration proceeding by filing the necessary forms with the AAA. To
leamn more about arbitration procedures, arbitrator tosters or how 1o initiate an arbitration; simply call any office of the AAA for more information-.
"at (800) 891-4741 or visit http://www.adr.org on the world wide web. You can Initiate a small claims proceeding by filing a complaint with the
small claims court. To leam more about small claims court and how to initiate a small claims court proceeding, call your local small claims
court administrator. You can find the telephone number of the AAA or the small claims court administrator by looking in a telephone book or by

This means that the arbitration may not address disputes involving other persons, which may be similar to the disputes between you and us.

The arbitrator shall have the authority to award any legal or equitable remedy or relief that a court in the State of Arkansas could order or grant.
The arbitrator, however, is not authorized to change or alter the terms of this Agreement or to make any award that would extend to any
transaction other than your own. |f the Arbitrator finds in favor of the Licensee, the customer may be required to reimburse the Licensee for
those filing or hearing fees advanced by the Licensee.

Nothing in this Arbitration Agreement shall prevent or limit the authority of the Arkansas State Board of Collection Agencies from fully

exercising its Administrative remedies as set forth in Act 1216 of 1999 nor preclude the customer from any administrative remedies available to
him under the Act.

All statute of limitations that are applicable to any dispute shall apply to any arbitration between you the Customer and us, the Lfcensee.

NOTICE; SEE PAGE 1 FOR IMPQRTANT INFORMATION

REVIEWED AND AGREED TO ARBITRATION;

Customer Signature: Date: - Licensee's Representative:
Customer Signature: Date: Date: ‘
: j
PAGE 2 OF 2
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IntroXL - Contract o | : ' Page 3 of 4
ARKAAS DEFERRED PRESENTMENT AGREEMENT

This Arkansas Deferred Presentment Agreement ("Agreement”) is entered into between Customer (referred to as "you" and *your") and CQC-A, Inc. (referred to
as "Licensee”, “We", and “Us™).

Licensee: CQC-A, Inc. Customer: '
603 Court Street Suite 1 ' U
| Conway, AR 72032 . ‘ ‘ o — "/_\
/] Date of Advance: 10/17/2007  Check No.: 6805 Advance #:  18461-1 Social Securi # I3
FEDERAL TRUTH IN LENDING DISCLOSURE STATEMENT / / \
ANNUAL PERCENTAGE | FINANGE AMOUNT /
RATE_325.89% CHARGE $_ 50.00 FINANCED $_ 350.00
The cost of your credit as a The dollar amount the The ameftint of cxedit provided
yearly rate. credit will cost you. t;yy?d oren your/ behalf.
PAYMENT SCHEDULE: One payment of $_400.00 is duefn 11/2/12007
PREPAYMENT: If you pay off early, you will NOT be entitldd to\a refund. :
See the information below and on page 2 for additional infotmation aboutontract terms, nonpayment and default,

3The above Di_sclosure_s'are"required.-by;the Fv'av eral- Truth-In-Lending Act Tty aptount stated in thé-Amount:Financ_ed'-Box'a_bove consists
“solely of the amount of cash the Customer was given in exchange for the Customer’s Check. We do not have any rights against you except to
- the extent we hold your check or as provided in the Arkansas Check - Cashers Act (23-502-101 et. seq.). '

* We/Us, the Licensee shown above, are a Licensed Check Casher in Arkansas. You, the Customer, have asked us to purchase your Check
#_6805  and we have agreed to do so for a fee. In addition, you have asked us to Delay the Depositing or (Deferred Presentment of) your
- Check pursuant to this Agreement and we have agreed to do so for an additional fee to be paid by you,

‘Before you ask us to Delay Depositing your Check, Pleaseé Carefully Consider the following Disclosure of the Dollar (s) and the

Percentage (%) costs of the Check Cashing Fee and Delayed Deposit (Deferred Presentment) Fee to you.

i s ' The Amount of your Check:... (_400.00 )

Less Our Check Cashing Fee:.......... (__40.00 )
Less Our Deferred Presentment Fee:.., (__10.00 ) (Notto Exceed $10.00)

We Pay To You:...en.eo (_350.00 )

- If you pay the fees as shown above, we will hold your check and not present it to your Bank for deposit until —11/2/2007_. You have the option
“to repurchase your check from us by paying us the face amount of the check prior to the payment due date and we will then deliver your check
to you. If payment in full is not received prior to the Payment due Date, we will present your check for payment by your Bank. Should your

‘check be returned to us by your Bank, you agree to pay Licensee a $25.00 Retum Check Charge (Initial).

"'Governlng Laws: The Agreement shall be construed in accordance with and governed by federal taw with respect to the Arbitration
Agreement and the laws of the State of Arkansas without giving effect to any choice of law rule. This Agreement has been made pursuant to
the provisions of the Arkansas Check-Casher's Act (23-502-101 et seq.).

By signing this Agreement you acknowledge that you have read, understand, and agree to all of its terms and conditions of this Agreement,
including the “Arbitration Agreement” contained on page 2 of this form, and acknowledge receipt of the transaction proceeds in the amount
stated above. You further acknowledge that this Agreement was filled in before you signed and that you are entitled to receive a completed
copy of it. You hereby declare the information contained in this Agreement is true and correct to the best of your knowledge. You certify that
the account on which your check is drawn is a legitimate and open account,

NOTICE: SEE PAGE 2 FOR IMPORTANT INFORMATION

Customer's Signature; ' Date:

Licensee's Authorized Representative: Date:

e — e

PAGE 1 OF 2
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IntroXL - Contract Page 4 of 4

. ARBITRATION AGREEMENT .

Except as stated in the next sentence, you and we agree that any "dispute,” regardless of when it arose, shall be resolved by arbitration in
accordance with this Agreement. However, you and we each retain the right to resolve any dispute in small claims court for disputes that are
within the jurisdiction of such Courts. Judgment on the arbitrator's award may be entered in any court having jurisdiction. The arbitration
provisions of this Agreement shall survive the closing and répayment of your transactions. :

Arbitration is a means of having an independent thirg party resolve a dispute. Each arbitration, including the selecting of the arbitrator, will be
administered by the American Arbitration Association (the "AAA") under its Commercial Arbitration Rules and, in addition, the Due Process
Protocol for Mediation and Arbitration of Consumer Disputes most recently in effect. Each arbitration wil be governed by the Federal )
Arbitration Act (Title 9 of the United States Code). You can initiate an arbitration proceeding by filing the necessary forms with the AAA. To
learn more about arbitration procedures, arbitrator rosters or ho to'initiate an arbitration, simply cait any office of the AAA for more information. .
at (800) B91-4741 or visit http://www.adr.org on the world wide web. You can Initiate a small claims proceeding by filing a complaint with the
small claims court. To leam more about small claims court and how to initiate a small claims court proceeding, call your local small claims
Court administrator. You can find the telephone number of the AAA or the small claims court administrator by looking in a telephone book or by
calling directory assistance.

Each party, you and we, shall each bear its own costs and expenses, including attorney's fees, incurred with respect to the arbitration,
However, if under the circumstances relating to the dispute {including, among other things, the size and nature of the dispute, the nature of the
services that we have provided you, and your ability to pay) it would be unfair or burdensome for you to pay the AAA's filing fees or other fees,
we will pay those fees for you.

Only disputes involving you and us may be addressed in the arbitration. The arbitration may not address any dispute on a "class action” basis,
This means that the arbitration may not address disputes involving other persons, which may be similar to the disputes between you and us.

The arbitrator shall have the authority to award any legal or equitable remedy or relief that a court in the State of Arkansas could order or grant,
The arbitrator, however, is not a thorized to change or alter the terms of this Agreement or to make any award that would extend to any
transaction other than your own. If the Arbitrator finds in favor of the Licensee, the customer may be required to reimburse the Licensee for
those filing or hearing fees advanced by the Licensee.

exercising its Administrative remedies as set forth in Act 1216 of 1999 nor preclude the customer from any administrative remedies available to
him under the Act.

OR MEMBER OF ANY CLASS PERTAININé TO ANY DISPUTE SUBJECT TO ARBITRATION. THE ARBITRATOR'S DECISION WILL BE
FINAL AND BINDING, EXCEPT TO THE EXTENT IT IS SUBJECT TO REVIEW IN ACCORDANGE WITH APPLICABLE LAWS
GOVERNING ARBITRATION AWARDS. OTHER RIGHTS THAT YOU GR WE WOULD HAVE IN COURT MAY ALSO NOT BE AVAILABLE. -
IN ARBITRATION. S . . :

All statute of limitations that are applicable to any dispute shall apply to any arbitration between you the Customer and us, the Licensee,

NOTICE: §EE_PAG-LILQ&MQBIANLMF_Q&M&N

REVIEWED AND AGREED TO ARBITRATION:

Customer Signature: Date: Licensee's Representative:
Customer Signature: Date: Date;
PAGE 2 OF 2
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ARKABAS DEFERRED f’RESENTMEN'IQGREEMENT

This Arkansas Ceferred Presentment Agreement ("Agreement") is entered into between Customer {referred to as "you" and “your”) and CQC-A, Ing, (referred to
as "Licensee”, “We", and “Us”).

Licensee: CQC-A, Inc. Customer:
603 Court Street Suite 1
Conway, AR 72032

Date of Advance: 11/15/2007 Check No.: 6858 Advance #:; 19850-1 Social S_e_c_urity #: .
FEDERAL TRUTH IN LENDING DISCLOSURE STATEMENT

ANNUAL PERCENTAGE FINANCE AMOUNT TOTAL OF

RATE_380.17% _ CHARGE $ __33.33 _ FINANCED $_200.00 PAYMENTS $_233.33

The cost of your credit ag a | The dollar amount the The amount of credit provided ;:; :rf?:rurr:mta)ll(?:g“g:: have

yearly rate, credit will cost you. to you or on your behalf, scheduled payments.

PAYMENT SCHEDULE: One payment of $_233.33 is due on 12/1/2007 .
PREPAYMENT: If you pay off early, you will NOT be entitled to a refund.
See the information below and on page 2 for additional information about contract terms, nonpayment and defauit.

~Fhe above-Disclosures are required-by the'&‘dera!-’ﬁuth:ln;Lendingb\ct;-’!'hel amount-stated-in the Amount Financed Boxabove consistg— - —

solely of the amount of cash the Customer was given in exchange for'the Customer's Check. We do not have any rights against you exceptto
the extent we hold your check or as provided in the Arkansas Check - Cashers Act (23-502-101 et. seq.). g

WelUs, the Licensee shown above, are a Licensed Check Casher in Arkansas. You, the Customer, have asked us to purchase your Check
# 6858 and we have agreed to do so for a fee. In addition, you have asked us to Delay the Depositing or (Deferred Presentment of) your

Check pursuant to this Agreement and we have agreed to do so for an additional fee to be paid by you.

Before you ask us to Delay Depositing your Check, Please Carefuily Consider the following Disclosure of the Dollar ($) and the
Percentage (%) costs of the Check Cashing Fee and Delayed Deposit {Deferred Presentment) Fee to you. :

N --The Amount of your Check:........... (23333 )

1 : - Less Our Check Cashing Fee.:.......... (2333 )
Less Our Deferred Presentment Fee:... (_10.00 ) (Notto Exceed $10.00)
We Pay To You:................. (__200.00 )

+if you pay the fees as shown above, we will hold your check and not present it to your Bank for deposit until -12/1/2007_. You have the option
to repurchase your check from us by paying us the face amount of the check prior to the Payment due date and we will then deliver your check
to you. If payment in full is not received prior to the Payment due Date, we will present your check for payment by your Bank. Should your
check be returned to us by your Bank, You agree to pay Licensee a $25.00 Return Check Charge (Initial).

Governing Laws: The Agreement shall be construed in accordance with and governed by federal law with respect to the Arbitration
Agreement and the laws of the State of Arkansas without giving effect to any choice of law rule. This Agreement has been made pursuant to

By signing this Agreement you acknowledge that you have read, understand, and agree to all of its terms and conditions of this Agreement,
including the “Arbitration Agreement” contained on Page 2 of this form, and acknowledge receipt of the transaction proceeds in the amount
stated above. You further acknowledge that this Agreement was filled in before you signed and that you are entitled to receive a completed
copy of it. You hereby declare the information contained in this Agreement is true and correct to the best of your knowledge. You certify that
the account on which your check is drawn is a legitimate and open account

NOTICE: SEE PAGE 2 FOR IMPORTANT INFORMATION

Customer's Signature: . Date:

Licensee's Authorized Representative: Date:

PAGE 1 OF 2 g :
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. "~ ARBITRATION AGREEMENT.

Except as otherwise stated, you and we agree that any "dispute,” regardless of when it arose, shall be resolved by arbitration in accordance with this
Agreement. Judgment on the arbitrator's award may be entered in any court having jurisdiction. The arbitration provisions of this Agreement shall
survive the closing and repayment of your transactions.

You Acknowledge and Agree as Follow;

1. For Purposes of this Arbitration Agreement, The words “We", “Us", and “Our” mean the “Licensee”, and “Check Casher.” The words “You” and
“Your” mean The Customer. For purposes of this Arbitration Agreement, the words "dispute” and "disputes” are given the broadest possible
meaning and include, without limitation (a) all federal or state law claims, disputes or controversies, arising from or relating directly or indirectly to

the Application, this Agreement (including this Arbitration Agreement), or any prior agreernent or agreements between you and us; (b) all

counterclaims, cross-claims and third party claims; (c) all common law claims, based upon contract, tort. fraud, and other intentional torts; (d) alt

for money damages to collect any sum we claim you owe us: and {f) all claims asserted by you individually, as a private attorney general, as a
representative and/or member of a class of persons, or in any other representative capacity, against us and/or any of our employees, agents,
officers, shareholders, members, directors, managers, governors, or affiliated entitieg (hereinafter collectively referred to as "related third
parties”), including claims for money damages and/or equitable or injunctive relief

2. Except as provided for in Paragraph 6 below, all disputes including the validity of this Arbitration Agreement shall be resolved by binding
Arbitration. Arbitration is a means of having an independent third party resolve a dispute. Any party to a dispute may send the other party written
notice by certified mail, return receipt requested of their intent to Arbitrate and setting forth the subject of the dispute along with the relief
requested, even if a lawsuit has been filed. Regardless of who demands Arbitration, you have the right to select any one of the following
Arbitration Organizations to administer the Arbitration: the American Arbitration Association (1-800-8914741) www.adr.ord, J.AM.S./Endispute
(1-800-626-5267) www jarnsadr.com, or National Arbitration Forum (1-800-474-2371) wwvr.arb-forum.com. The party receiving notice of the
Arbitration will respond in writing by certified mail return receipt requested, within (20) days. If you demand Arbitration, you must inform us in your
demand of the arbitration organization you have selected . If related Third Parties or we demand arbitration, you must notify us in (20) days in

6. You or We may Initiate a small claims proceeding by filing a complaint with the small claims court for disputes within the scope of that tribunal's
jurisdiction. To learn more about small claims court and how to initiate a small claims court proceeding, call your local small claims court
administrator. You can find the telephone number of the small claims court administrator by looking in a telephone book or by catling directory

7. Nothing in this Arbitration Agreement shall prevent or limit the authority of the Arkansas State Board of Collection Agencies from fully exercising
i e remedies av

its Administrative remedies as set forth in Act 1216 of 1999 nor preclude the customer from any administrativ.
the Act.

REVIEWED AND AGREED TO ARBITRATION:

Customer Signature: Date: Licensee's Representative:
Customer Signature: Date: Date;
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